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An eventful and busy year!

it only seems like yesterday when i wrote my first message 

as President after the wonderful Wollongong Congress ... 

where has the year gone? as busy professionals we seem to get passionately involved with 

trying to make a difference and then become frustrated when we can only achieve so much. 

recently your bGaNZ Council held a teleconference and discussed many things including our 

detailed business plan. We came to the conclusion that we cannot achieve all our goals at once 

and should continue to do the things we do well.

let’s reflect on what we do well. Firstly there is this wonderful publication you are reading now. 

this allows you to embrace the dynamic world of our botanic gardens and focus on those 

eclectic skills and disciplines that make our association one that is admired not only locally but 

around the world. 

We’ll make next year’s botanic Gardens open Day an even better success than it was this time 

around. there is a strong working group looking at how to give us all the voice to inform the 

wider community of the important conservation and educative roles botanic gardens fulfil. 

Pushing this vital message on a dedicated day will ensure constituents support us even more.

We provide specialist networking groups such as education (bGeN), Plant records 

(broN), Professional Development (PD) and Diversity and Demographics (D&D) while our 

Communications and Web Page group (C&WP) are trying to provide a new and better service 

for us all. We’ll continue to support proactive regional groups especially the smaller gardens and 

we’ll hold our aGm at the NsW regional Group on 4 November. 

i encourage you to join one of these groups or attend their events if time and budgets allow. 

many Councillors will be completing their term at next year’s aGm so there will be opportunities 

to join Council in 2017 if you really want to make a difference to bGaNZ! 

bGaNZ also provides awards, scholarships and conference grants. Winners will be announced 

at 8th bGaNZ Congress Preservation: Exploring & Adapting to be held 22–25 october 2017 in 

adelaide. as 2016 comes to an end i offer my thanks for you all for support of bGaNZ and your 

hard work at your own botanic garden. Have wonderful end of year celebrations but be ready 

for another eventful and busy year in 2017. 

President’s view
John Sandham, bGaNZ President

John sandham
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editorial insights
Janelle Hatherly, managing editor

Janelle Hatherly

interpretation, the theme of this issue of tHe botaNiC GarDeNer, 

has been dear to my heart throughout my career as an educator. 

interpretation represents the pure essence of good communication 

– where ideas and concepts are shared and meaning is revealed. 

it’s about teaching and learning, sharing stories and creating experiences that engage both 

our heads and our hearts. 

as editor of this bGaNZ magazine i am keen to facilitate interpretation across our profession – to 

share and develop our own understanding of ‘What is a botanic garden?’, and to communicate the 

values and significance of our organisations, collections and place to the visiting public.

in addition to communicating with each other, we can freely engage with the wider community via 

social media – especially with those individuals who are as interested in plants and gardens as we are. 

Catherine stewart, the creator/curator/editor of GardenDrum has invited bGaNZ to set up a new 

blog on GardenDrum called ‘What is a botanic garden?’, bGaNZ Council has given its approval and 

i have agreed to coordinate this.

our GardenDrum BGAnZ blog can help us interpret all our botanic 
gardens to the wider plant‑loving community.

GardenDrum (GardenDrum.com) is an international online gardening magazine, currently read 

by more than 70,000 people each month. it’s based predominantly in australia but also has a 

substantial audience in New Zealand, south africa, usa, Canada and uk, and also throughout 

se asia, as it is syndicated through the popular singapore-based Newsloop app.

During 2016 GardenDrum developed partnerships with organisations such as the australian Plant 

society NsW and the Wildlife society of Western australia ... and now with bGaNZ. 

i’m looking forward to this new editorial role and hope to encourage and entice you to contribute 

to bGaNZ’s GardenDrum blog as well as to tHe botaNiC GarDeNer. We’ll also be able to include 

some articles from past issues although as any blogger knows we’ll be writing for a different audience. 

so let’s raise awareness of “What is a botanic garden?” in this large, garden-loving audience 

and together define what makes our places special and different from other recreational venues. 

i’ve started the ball rolling by writing an article on P11 and the first two articles for the GardenDrum 

bGaNZ blog. 

Please consider writing a contribution for either publication by contacting me at  

janelle.hatherly@bigpond.com.

http://gardendrum.com/
http://gardendrum.com/2016/10/18/what-is-a-botanic-garden/
http://gardendrum.com/2016/10/18/what-is-a-botanic-garden/
mailto:janelle.hatherly@bigpond.com
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Paul b. redman

FeATuRe INTeRvIeW

outstanding in the field            
Janelle Hatherly interviews 

Paul B. Redman, executive Director 
longwood Gardens, Pennsylvania usa

thanks for agreeing to be our feature 
interviewee this issue. as well as being a 
sensational public attraction longwood 
Gardens has a reputation as a world-class 
training organisation for botanic gardens staff. 

i’m particularly interested to learn how 
organisations like ours can create meaningful 
connections between the place, the plants 
and visitors.

What is the role of interpretation in botanic gardens? 

the most important thing to understand and embrace is that everything we do is interpretation. 

Fundamentally, interpretation is creating meaning and an emotional connection. interpretation is 

longwood Gardens’ first true flower garden. the Flower Garden 
Walk was laid out by Pierre s. du Pont in 1907.

achieved through the words 

we use when we welcome 

guests to our gardens, to 

the messaging of special 

exhibits and to the types 

of education programs 

or performing arts events 

that we offer to our guests. 

interpretation is about 

the story that you want to 

tell and the framework by 

which you tell your story. 

interpretation brings your 

brand to life.
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What is the most memorable interpretive exhibit or sign you’ve ever seen?

i have several most memorable exhibits that come to mind, but i use the term exhibits loosely, 

because it’s about the place and the emotion that i experience. one experience that i think is 

one of the very best is the Grove Farm Homestead Tour on the island of kauai (lihue, Hawaii). 

the experience is really simple. staff or docents aren’t actors dressed in period costumes. 

Grove Farm Homestead is hugely impactful, because you leave the tour feeling connected to 

the place, to the people that lived on the estate and to the history of the island.  

a tour guide shares the story with you as you tour the 

house, but it’s not spoon-fed to you. you can stand 

next to a desk that still has the very papers, notes 

and books on it since the last occupant lived there. 

you even sit in the kitchen, have a cookie and listen 

to an old story from the sugar cane plantation days of 

kauai just as if you were a real guest of the owners.

We define excellence 
through creativity 
and innovation ... 
and encourage 
experimentation 
and risk‑taking. 

What is the role of creativity and innovation in your workplace and how do you 
support its expression? 

We define excellence through creativity and innovation. Creativity and innovation are the legacy 

of our founder Pierre s. du Pont and drives everything that we strive for at longwood Gardens. 

We achieve its expression by encouraging experimentation, taking risks and supporting 

professional development of our staff and volunteers. 

a team effort with the installation of the thousand bloom Chrysanthemum, a single chrysanthemum plant 
grown to produce more than 1,000 perfect blooms.
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Please tell me more about your philosophy of a leadership culture. 

the foundation of having a culture of leadership is trust and with trust comes respect for one 

another. once trust is achieved any conflict that may occur, because of opposed perspectives, is 

eliminated. any and all ideas are shared freely. Not all perspectives may be the right perspective, 

but through open dialogue and discussion everyone arrives at the same conclusion. the best 

programs come from collaboration and working toward a common goal.

Paul participating in a bonsai class with fellow 
colleagues at longwood.

Waterlily Display where guests engage with staff to learn 
about cultivar Victoria amazonica ‘longwood Gardens’.

Nightscape exhibit, a light and sound experience by 
klip Collective.

How are great ideas turned into 
reality at Longwood Gardens? 

any and all ideas are welcome. We know 

that the best ideas come from those 

who are on the front line interacting with 

guests. our first aim is to continually 

reinforce the idea of leadership and 

achieve a culture of leadership within 

all levels of the organisation to create 

a trusting environment for sharing of 

ideas. our second aim is to filter ideas 

through the lens of our brand, ‘a World 

apart’. ideas are passed-on to our cross 

departmental Programming Committee 

We continually reinforce a culture of leadership within all levels of the 
organisation to create a trusting environment for sharing of ideas.

that is responsible for planning our 3-5 year calendar of annual themes and programs that include 

everything from seasonal displays to major exhibitions like Nightscape. 
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FeATuRe INTeRvIeW

What do you see as the role of botanic 
gardens in today’s society and what are 
their biggest challenges?  

Public gardens are the future and i firmly believe 

that right now, in the early 21st century public 

gardens are resonating stronger than ever with 

communities, because of what we have to offer, 

which in my opinion is beauty and connecting 

people to nature. our aim is connect people 

with plants, but in the end we want them to 

understand how they are connected to and a 

part of the greater global garden.

the biggest challenge facing public gardens is 

not embracing active and progressive marketing 

to tell our story and engage our communities.

How did Longwood Gardens arrive at the brand ‘A World Apart’ and what do you hope 
visitors leaving Longwood Gardens feel or take away with them?

i want visitors to leave connected and inspired. We established our ‘world apart’ brand through a lot 

of research and internal discussions facilitated by an external branding expert. We all knew what made 

longwood Gardens special, but we didn’t have the words or the framework to articulate who we were. 

a garden experience is a journey of exploration, 

right? our approach is to layer our story or 

whatever story it is that we are telling through 

multiple channels that include minimal signage, 

storytelling with Guest service associates or 

volunteers, on our web site, through social 

media like Face book or twitter by engaging 

our audience in discussion or through the 

merchandise that we sell in our gift shop.
informative interpretation shares the message 
of longwood’s stewardship with its guests in 
the meadow Garden.

Paul introducing the Great Gardens of the World 
triad international Fellowship; a partnership 
between National trust’s Hidcote manor Garden 
in uk, the alliance of Hyogo in Japan and 
longwood Gardens. 

Public gardens are the future ... what we have to offer is beauty 
and connecting people to nature. 

Given the advances in information technology and social media, how important is 
signage in a contemporary botanic garden? 

signage is a necessary evil, but i think gardens and other cultural institutions use too many signs 

and spoon feed information to our guests, especially when it comes to directional signage. after all, 
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Alive with diversity

From rainforest to Red Centre

Clunies Ross Street, Acton ACT  |  Ph 02 6250 9540  
www.nationalbotanicgardens.gov.au/gardens | Open 8.30 am – 5.00 pm

Visit the Australian National Botanic Gardens 
and experience the diversity of Australian 
plants and landscapes

Enjoy free daily guided walks – 11 am and 2 pm

What is active and progressive marketing and how is this achieved? 

Progressive marketing isn’t necessarily achieved by having a large marketing budget. Progressive 

marketing is about realising that public gardens are transactional in nature and are dependent upon 

people entering our garden gates so that we can fulfil our mission to connect people to plants. 

Progressive marketing is about making a decision to use whatever resources you have at hand to 

share the story of your garden, what makes your garden unique and to present a compelling and 

motivating case to make visiting your garden a priority in their life.

How does Longwood Gardens measure success and understanding of its key messages?

FeATuRe INTeRvIeW

longwood Gardens interpretive 
strategy framework.

What are you reading/watching/listening to at 
the moment? 

i am reading the novel John Adams by David mcCullough. 

i am looking forward to reading my next book The Girl 

with the Lower Back Tattoo by amy schumer.

our entire interpretative strategy and brand is based 

upon the notion that longwood Gardens is a microcosm 

of the greater global garden. our aim is to help our 

guests understand what makes our garden special, 

and therefore the greater global garden special, and 

worthy of their stewardship. our website articulates this 

http://longwoodgardens.org/about. We measure our 

success by attendance, participation in our programs and 

guest feedback through our active guest survey program. 

Interpretation brings 
your brand to life.

http://longwoodgardens.org/about
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WHAT’S NeW

Botanic news: 
from home and abroad 

new director for Adelaide Botanic Gardens

bGaNZ and the wider botanic garden community warmly 

congratulate Dr lucy sutherland on her recent appointment as 

Director of adelaide’s botanic gardens. lucy is well known to 

many of us and she was our feature interviewee in the July issue of 

tHe botaNiC GarDeNer.

lucy is truly ‘outstanding in the field’ and you can read more about 

her appointment on the south australian government website here. Dr lucy sutherland

Australian team completes IuCn Red List of all 
Australia’s carnivorous plants

experts across the globe have assessed over 79,800 species on the iuCN (international union of 

Conservation of Nature) red list. recently Greg bourke, Dr adam Cross and Dr Charles Clarke 

completed the assessment of all australia’s carnivorous plants. Greg bourke is also Curator 

manager at the blue mountains Botanic Garden, mount tomah.

after years of field observations of australia’s 

carnivorous plants by Greg, adam, Charles, 

and others – often at their own expense, 

the group was flown to kew Gardens uk to 

complete the task.  

Greg bourke said: ‘there is still much to do 

but the world is taking note.’ the group 

also got to meet and discuss conservation 

with sir David attenborough, who is patron 

of the Carnivorous Plant specialist Group. 

Greg added: ‘it was a day i’ll never forget!’

Carnivorous plant experts from australia, 
Netherlands, usa and uk meeting to discuss the 
commencement of the iuCN redlisting workshop.

https://www.environment.sa.gov.au/botanicgardens/whats-on/latest-news/160816-new-botanic-gardens-director-appointed


10 the botanic gardener  |  ISS 46  November 2016

WHAT’S NeW

Professional collaboration and 
cross‑promotion is all the go!

Greg moore’s piece on urban tree management in the last 

issue of tHe botaNiC GarDeNer has broadened its reach to 

the landscape industry. it has been adapted and reproduced 

in the spring 2016 issue of lo landscape outlook, the journal 

of australian institute of landscape Designers & managers 

(ailDm) ... with a link to our bGaNZ’s website. 

as louise mcDaid, lo’s editor says: ‘i think there is an overlap 

there between the roles of botanic gardens and the work of 

landscape designers and planners’. so let’s collaborate and 

even consider purchasing a hard copy of lo at ailDm. 

Mystery over mass kill of animals at botanic gardens

large numbers of birds, turtles and lizards have been found dead at bundaberg’s botanic Gardens. 

so many in fact that bundaberg regional Council staff have been ‘picking the dead birds up by the 

hour and burying them’ according to bundaberg resident Cynthia Hoogstraten.

but the cause of the deaths is a mystery. read more at Chinchilla News

Chinese developers expanding into botanic gardens?

state-owned Greenland Holdings, one of China’s top three developers, is expanding its investment 

into government infrastructure projects such as subways and botanical gardens in a bid to obtain 

access to prime land resources amid fierce competition.

as Greenland’s future green business platform, Wu Zhengping, chairman of broad Greenstate, said 

the company will focus on bidding for government public-private partnership (PPP) projects such as 

theme parks and urban green space.

it will launch a 2.3 billion yuan botanical garden project in taiyuan city soon. However, Wang 

stressed that real estate is still Greenland’s core business. besides the domestic market, the 

company has been on a shopping spree for overseas real estate projects. Greenland currently owns 

nearly 20 projects in 10 countries, including us, uk and australia. source: sCmP

http://www.aildm.com.au/www/content/default.aspx?cid=770
http://www.chinchillanews.com.au/news/mystery-over-mass-kill-of-animals-at-botanic-garde/3094751/
http://www.scmp.com/business/article/2022086/china-developer-greenland-bets-infrastructure-projects
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strapped for cash, Fort Worth Botanic Garden may need 
to charge entrance fee

the Fort Worth botanic Garden is strapped for cash. Now facing millions of dollars in much-needed 

repairs, the iconic cultural centre is considering a controversial new move: charging an entrance fee. 

Nothing’s decided yet. 

there’s a push to raise more private donations and the Fort Worth City Council is considering 

throwing in more funding. but the gardens are 80 years old and the needs are huge. right at the 

front entrance, is a fountain that stopped running years ago, and it will take a serious boost to get 

things flowing again. more from the source: bCDFW news

new learning space at Ireland’s national Botanic Gardens

a new learning facility where participants can literally get their hands on and experience plant life 

has been officially opened at the National botanic Gardens, Glasnevin, Dublin, by meP and vice-

President of the european Parliament mairead mcGuinness.

the new facility provides a horticultural learning space mainly targeted at primary school children 

and is a joint venture between the european study program, erasmus+ and the Hea with some 

financial support from the office of Public Works. source: meath Chronicle

new science and research facility planned for 
Christchurch Botanic Gardens

a new science and research facility is to be created at the Christchurch botanic Gardens though 

questions remain how it will be paid for. Christchurch City Council plans to spend at least $250,000 

repurposing the former visitor information centre.

the centre would include a seed bank and lab for endangered Canterbury plants, a plant 

conservation lab, space for visiting experts, a base for the Friends of the botanic Gardens and a 

meeting room.

a 2016 visitor survey found people wanted to have a wider knowledge of plants and a better 

connection to them. the facility, which would be staffed during the day, would provide that, he 

said.  ‘We know the public want facilities like this.’ said Council’s conservation and sustainable 

development manager John Clemens . source: stuff.co.nz

http://www.nbcdfw.com/news/local/Strapped-for-Cash-Fort-Worth-Botanic-Garden-May-Need-to-Charge-Entrance-Fee-395180611.html#ixzz4Lc9VyaVZ
http://www.meathchronicle.ie/news/roundup/articles/2016/09/27/4127224-mep-opens-new-botanic-gardens-learning-space/
http://www.stuff.co.nz/the-press/news/83902482/new-science-and-research-facility-planned-for-christchurch-botanic-gardens
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What is a botanic garden?

Janelle Hatherly, managing editor bGaNZ’s botanic Garden(er) e-magazine 
and editor GardenDrum bGaNZ blog

in his feature interview Paul redman said it best when he defined interpretation as creating 

meaning and emotional connections for visitors and that everything we do in our organisations 

is interpretation. in botanic gardens our role is to interpret our organisational values, the 

significance of our special places and what botanic gardens stand for in the greater global garden. 

as public places we’re also responsible for providing visitors (real and virtual) with an enjoyable 

experience that’s relevant, value-for time and money, meaningful, personal and well-organised.

botanic gardens have to be both mission-driven and market-driven, as without both they risk 

going out of business or slowly losing their identity in a world of competing markets. Good 

business principles are universal and every garden by its very location is an individual and can be 

branded and uniquely positioned in the marketplace.

each botanic garden is unique but what is our collective identity 
that sets botanic gardens apart from other public green spaces?

but what is our collective identity as botanic gardens? Do we actually have one? Do we 

need or want one? bGaNZ exists to unify our profession and set best practice standards and 

benchmarking as agreed to by our peers. our congresses, website, professional networks and 

e-magazines (the botaNiC GarDeNer and now our GardenDrum bGaNZ blog) are where we 

share ideas, create meaning and emotional connections – aka interpretation – as to what botanic 

gardens mean to us. see GardenDrum bGaNZ blog. 

there is no accreditation process specifically designed for botanic gardens and botanic gardens 

can align themselves with museums, national and municipal parks, open gardens and historic 

houses, tourist attractions and theme parks. We have a pretty good idea of best practice 

standards as was discussed at the last bGaNZ Congress in Wollongong. it would be relatively 

easy to set up the accreditation process (see follow-up article for the botaNiC GarDeNer P12-

15 issue 43 Nov 2015) ... provided we share a clear idea of our identity. 

Pollinating great ideas

http://gardendrum.com/2016/10/18/what-is-a-botanic-garden/
https://issuu.com/bganz/docs/tbg_iss43_nov2015_final/14
https://issuu.com/bganz/docs/tbg_iss43_nov2015_final/14
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on a recent road trip to Central australia i decided to visit seven botanic gardens between 

sydney and alice springs and do some research on ‘What is a botanic garden?’ ... but this time, 

from ‘the outside looking in’. 

before i left home (to be a tourist) i developed criteria (as a botanic gardener). i tried to work 

out what was needed so that, as well as providing visitors with an enjoyable outing, botanic 

gardens would also provide visitors with tangible evidence of horticulture, science, education 

and recreation opportunities. 

Functions

Values 

Identity What's special about this botanic garden?

PLACE     PLANTS   PEOPLE   

Mission-driven
as understood by 
the organisation

Science Education

Market-driven
as understood by the 

public/user groups

Horticulture Recreation

Key messages

Aims and 
Objectives

Actions and 
Activities

the opportunity to showcase botanic gardens from ‘the inside looking out’ on the GardenDrum 

bGaNZ blog site is a great way for us to highlight features that make botanic gardens 

stand apart from other public green spaces... and we can engage the wider community in 

our discussions. 

a Google search for a generally accepted definition of a botanic garden yields the unexciting 

but essentially correct: A botanic garden is an establishment where plants are grown for 

scientific study and display to the public. 

it conveys the bare bones of botany, horticulture, education/understanding of plants and public 

appreciation of the place. as botanic garden professionals we have a much deeper appreciation 

of the complexities of our naturally and culturally significant establishments – for better or 

worse – and our strategic plans attempt to encompass all these facets. 

undertaking personal 
research as a visitor 
helped me develop 
criteria to assess the 
visitor experience in 
botanic gardens. 

my four visitor-centric criteria were easy to apply:

•	 Did i experience a sense of arrival?

•	 Did i ‘live the moment’ and did i learn anything?

•	 Were plants centre stage?

•	 Did i leave with a positive lasting impression?



14 the botanic gardener  |  ISS 46  November 2016

the seven gardens i visited just happened to be the ones on my tourist route and that i could 

visit without too much trouble. i arrived unannounced in much the same way most visitors do 

and the gardens i visited were just a small part of my whole holiday adventures. 

the second article i wrote for the Garden Drum bGaNZ blog, ‘a road trip with a difference’ 

describes key features of a botanic garden as i found them in: 

•	 olive Pink botanic Garden

•	 alice springs Desert Park

•	 australian arid lands botanic Garden

•	 adelaide botanic Garden

•	 Pangarinda botanic Garden 

•	 the inland botanic Garden

•	 Wagga botanic Gardens 

i could have used any botanic garden 

anywhere in the world for the purpose of this 

exercise and below i articulate some of the 

specific features i was looking for. it’s just the start 

of a useful checklist and possibly one you might find 

useful to develop and apply to your own garden 

presentation and visitor experience.

pre-visit
anticipation

What did I
expect?

emotional
connections

Did I have a
good time?

post-visit
impressions

What did I
remember?

meaningful
connections

Did I learn 
anything?

W
ere plants centre st

age?

The
complete

visitor
experience

EVIDENCE of a sense of arrival 

this criterion addresses visitor expectations based on how and why they chose to visit. 

offsite information: 

•	 an easy to find and navigate website

•	 good advertising and media coverage

•	 word-of-mouth recommendations

•	 road and local area signage

onsite entrance:

•	 some distinguishing features (wrt surrounding landscape)

•	 some sense of grandeur/importance/pride in the place

•	 a name and welcome sign

•	 visible evidence of what lies ahead after entry

•	 someone to meet and greet me

http://gardendrum.com/author/janellehatherly/


the botanic gardener  |  ISS 46  November 2016 15

PollINATING GReAT IdeAS

EVIDENCE of experiential learning 

by its very nature this criterion is subjective as everyone’s knowledge, interests and life 

experiences are different. However, we create the ambience that provides everyone with the 

opportunity for a meaningful and enjoyable experience ... regardless of the weather conditions! 

•	 an aesthetically pleasing setting 

•	 a variety of things to look at and attract attention 

•	 the opportunity to engage all the senses (though not necessarily all at once) 

•	 something/someone to answer ‘in context’ questions 

•	 physical features that invite exploration and discovery

•	 evidence of scholarship about plants 

•	 a sense of community (a diversity of people engaged in a diversity of activities) 

•	 an organisational message/theme

Botanic gardens 
are the one place 
where we should 
be able to count 
on plants having 
centre stage. 

EVIDENCE of plants centre stage

this ended up being the most significant criterion – the one that distils the essence of ‘What is a 

botanic garden?’ and set botanic gardens apart from all other competing markets. it highlights 

the pleasures of gardening and being in nature; the joys of learning about plants and the 

challenges of helping others to not take plants for granted or exploit them; and the need 

for society to address environmental issues and social inequality. it made me realise botanic 

gardens are the one place where we should be able to count on plants having centre stage. 

the more plants mattered, the more i encountered:

•	 labels on plants 

•	 noticeable plant diversity

•	 well-maintained garden beds

•	 designed landscapes

•	 interpretive signage

•	 gardeners at work

•	 an experienced volunteer guide

•	 opportunities to engage with plant experts

•	 brochures and apps about plants on display 

•	 plant-related exhibitions and themed garden beds/areas 

•	 books on plants and plant-related gifts for sale in the shop

•	 plant-inspired sculptures and other works of art

•	 sustainable building design and organisational practices 

•	 community workshops, school programs and holiday activities 

•	 eating areas surrounded by plants or in garden settings
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the list goes on ... and the lack or presence of the above revealed a lot about each 

organisation’s priorities and values. 

EVIDENCE of a lasting positive impression

every visit to a botanic garden is a unique experience and, if we do our jobs well, every visitor 

leaves with a positive impression that comes to mind in a variety of circumstances well into 

the future. evidence of this is immediate, ongoing and personal. at the gardens i looked for: 

•	 signs of people enjoying themselves 

•	 happy relaxed people

•	 people visibly engaging with their surroundings

•	 a wide demographic of visitors 

•	 people taking photos

•	 positive and focused comments

it’s amazing what you overhear when you choose to listen to others’ conversations. my ears 

pricked up when i heard comments like:

‘I can’t work out where we are on this map ...’ 

‘Here’s the place I told you about that I clearly remember visiting when I was on a Year 6 

school excursion. The teacher made us ...’ 

‘Grandma, come and look at this’ or ‘Wow! Awesome!’ 

Post visit, modern garden visitors are keen to share their impressions and feelings freely 

via social media and other channels. With feedback so readily available it is easy for each 

organisation to measure success – what features work well or otherwise. it also can clearly show 

how effective any plant interpretation is ... from a visitor’s perspective.

social media can 
be an effective 
tool for evaluating 
plant interpretation. 

if plant interpretation is effective, visitors will write about plants and message photos of plants, 

come again, spread the word and seek out other botanic garden experiences. even more 

significantly they will be called to action to learn more about specific plants, gardens and 

gardening: spend time in nature and in the garden; care for their local environment and help 

address global challenges of plant conservation. 

i’m an optimist and after reading malcolm Gladwell’s The Tipping Point i look forward to the 

day when the PlaNts=liFe message, in all its manifestations, is as contagious as a virus and all 

the little things we do in botanic gardens actually make a big difference! 
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Buzzing into Pollinator Week 20–27 november 2016

Elizabeth Docking, Community Greening officer, 
botanic Gardens & Centennial Parklands

Community Greening is a joint program between the botanic Gardens & Centennial Parklands 

and Family and Community services NsW. the Community Greening team visits gardeners 

and schools in areas of NsW in need, to help educate communities and develop sustainable 

community gardens. 

elizabeth Docking loading the van ready for 
a Pollinator Week activity. Nb the photo was 
taken on the side of a hill, hence the odd angle!

Pollinator Week 2016 will see the Community 

Greening team delivering a number of projects 

aimed at encouraging pollinators to our gardens 

and conserving their natural habitat. We would 

like to share some of the key messages we will be 

communicating in recognition of Pollinator Week.

Did you know?

•	 Globally, one out of every three mouthfuls of 

food comes from a bee-pollinated plant.

•	 in australia, nearly two-thirds of agricultural 

production benefits from honey bee pollination.

Why is this important?

Pollinators are under threat globally. as our world 

has become increasingly urbanised we have: 

•	 removed habitat conducive to pollinators 

•	 created ‘flowerless landscapes’ (substituting 

flowering trees and shrubs with concrete 

and grass) 

•	 adopted agricultural practices, such as 

monoculture, that remove the variety of floral 

resources that pollinators need for good health. 

We would like to share 
our key messages and 
invite you to join us in 
making a difference! 
the future of pollinators 
is bleak without our help.

Part of the team’s educational message is about  

pollinators and the beneficial work they do for food 

security and in sustaining gardens.
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the future of our pollinators is bleak without our help. by raising the awareness of the 

importance of pollinators, we may have a chance of improving their future – and Pollinator Week 

is a good place to start. 

Who are these pollinators? 

the most effective and well-known pollinators are bees including native bees and honey 

bees, because they actively collect pollen from flowers to feed their offspring. there are, 

however, many thousands of other animals that ‘incidentally’ transfer pollen, including insects 

(such as beetles, flies, butterflies, ants, wasps, moths) and small animals (such as birds, bats 

and marsupials). 

What can industry do to help pollinators?

botanic gardens can do much to save and grow our pollinator population, such as: 

•	 adopting programs to conserve their natural habitat,  

and increasing this habitat where feasible; 

•	 Planting pollinator-attracting plants, and

•	 reducing or ceasing the use of pesticides. 

Horticultural Training Pty Ltd offers accredited training recognised under the 

Horticultural Training Pty. Ltd.

• Arboriculture • Nursery Production • Conservation & Land Management
• Floriculture • Nursery Retail • Weed Control (A.C.D.C)
• Parks & Gardens • Sports Turf • Production Horticulture
• Landscape • Irrigation • Chemical SafetyC

O
U

R
SE

S

PO Box 134, Strathpine Q 4500  Ph (07) 3264 8613 | F (07) 3264 8775 | E admin@horticulturaltraining.com.au | www.horticulturaltraining.com.au

Horticultural
Training RTO ID 5370

Join us in making 
a difference!

Pollination is the driving force behind plant reproduction, and almost 90% of flowering plants 

rely on animals for pollination. our Community Greening team is getting out this Pollinator 

Week to spread the knowledge and encourage change – so why don’t you join is in making 

a difference. you may well help saving the planet in the process! For more information on 

Pollinator Week 2016, see http://beesbusiness.com.au/pollweekmain.html

information source: Halcroft, m. t. and m. batley (2014). The Bee Hotel ID Guide. Bee Aware 

of Your Native Bees.

http://beesbusiness.com.au/pollweekmain.html
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Hollows as Homes – a web‑app for conservation 

Dr John Martin, Wildlife ecologist botanic Gardens & Centennial Parklands 
and Dr Adrian Davis, university of sydney

Hollows as Homes aims to assess the availability of tree hollows and their use by 

wildlife across australia. the project is a collaboration between the university 

of sydney, australian museum and the royal botanic Garden, sydney (rbGs). 

We are working with land managers and the community to assess tree hollow 

and nest box availability, and usage by wildlife. the aim of this project is to increase habitat and 

biodiversity conservation through increased awareness and knowledge. 

in urban and agricultural areas hollow-bearing trees are in decline 

across australia. For example, in NsW hollow-dependent species 

include at least 46 mammals, 81 birds, 31 reptiles and 16 frogs. 

of these, 40 species are listed as threatened with extinction. 

this is why the ‘loss of hollow-bearing trees’ has been listed as a 

key threatening process nationally. 

since the program started in march 2016, the Hollows as Homes 

team has engaged with more than 400 people directly at greater 

than 20 presentations. Hundreds of additional people have been 

engaged at community fairs and through traditional and social 

media; discussing the ecology and importance of tree hollows as 

part of habitat conservation. 

Galah Cacatua roseicapilla at 
nest in tree hollow bird nest 
box. Photo: J turbill

the project asks everyone to report the tree hollows and nest boxes in your garden, street, park, 

paddock, or the bush through the web-app. the website www.hollowsashomes.com is accessible to 

people of all ages and skill levels, anywhere in the country. 

Participants take measurements of the hollow-bearing tree and periodically conduct monitoring and 

report the wildlife using this important habitat. training is available through workshops and the website. 

Botanic gardens 
can participate in 
Hollows as Homes. 

the data submitted through the Hollows as Homes web-app 

feeds into a database that is hosted by the rbGs. the data is 

viewable through the website, and upon request, can be exported 

to any land manager to inform their conservation planning. 

Hollow-bearing trees in urban areas are commonly removed as a safety precaution. However a new 

method of cut-in hollows has been developed, which aims to safely retain trees, increasing hollow 

habitat which is important to conserve biodiversity. Cut-in hollows complement the established 

http://www.hollowsashomes.com
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the land manager or organisations (such as your botanic 

garden) can gain a detailed and potentially long-term data set on wildlife use of hollows on their land. 

of particular relevance is the ‘group’ feature. organisations or individuals can create a group with 

the designated task of reporting the hollows within the defined boundary and monitoring wildlife-

hollow interactions within the selected geographic area (100–5,000 m diameter).

an unlimited number of people can participate in a group, and importantly anyone who is part of 

the group is able to both view and add wildlife sightings to any of the reported tree hollows or nest 

boxes within the group boundary. 

this provides an ideal situation for comprehensive reporting and monitoring by staff, volunteers 

and visitors to your botanic gardens. alternatively, it could be incorporated in education programs 

engaging school groups, community groups or the general public as part of a lesson or event. 

Hollows as Homes can be used in education programs and part 
of interpretation strategies for conservation. 

Hollows as Homes provides a great opportunity to easily collect long-term data on tree hollows and 

wildlife use, as well as connecting the community with your garden. 

it also provides the opportunity to link with and share information between botanic gardens.  

by participating in Hollows as Homes, you are joining a host of institutions, 

method of nest boxes. by collecting this data, Hollows 

as Homes can inform land managers about installing 

supplementary hollows to support biodiversity. Hollows as 

Homes therefore welcomes reports of nest boxes and cut-

in hollows in addition to natural tree hollows.

bird nest box at Warrumbungle 
National Park. Photo: simone Cottrell

We encourage people to choose a tree with a hollow or 

nest box that they regularly pass, and then submit regular 

sightings (e.g. fortnightly) of any wildlife using the habitat. 

including universities, councils and conservation agencies, who are using 

Hollows as Homes to understand and manage their environment, and connect 

with their community. 

reports from across australia are welcome – so spread the word. For more 

information contact hollows.ashomes@gmail.com or facebook.com/hollowsashomes.

Hollows as Homes is supported by the sydney Coastal Councils Group through 

funding from the australian Government.

mailto:hollows.ashomes@gmail.com
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tales from the garden 

Dr Richard Whitlow, Creative writer and teller of garden stories 

Gardening brought me back to life . . . and i love it! my 1,000 sq m (1/4 acre) hillside garden, on 

Queensland’s Gold Coast, contains over 120 different native species. these are mainly shrubs like 

grevilleas, banksias and callistemons, but with some trees like a black bean grown from a seed pod 

and a bunya pine now around eight metres tall. it is a haven for birds and insects and feeds my soul 

when i am wandering around and working in it.

it has not always been like this. the thriving oasis is the product of several years of effort. it began 

in early 2009 as therapy emerging from deep depression and i am now in ‘maintenance mode’ in 

my native plant garden. by early 2015 i was looking for new garden-related activities to occupy my 

time and thoughts.

my two grandchildren visit often and we explore the garden together. i face a barrage of questions 

on plants, insects and birds – the normal ‘what, where, when, why and how’ questions that kids 

come up with. sometimes such never-ending questions drive parents up the wall but questions are 

a legitimate tool in the discovery and learning process for a child. We need to pay more attention 

to these so for about a year i have been working on a book series: ‘tales about Gardens’. 

Professor James 
t Frogge FRssD 
became my alter ego.

my brain works slowly. ideas take a while to germinate 

but when they do, they gather momentum quickly. i now 

have a cute garden ornament, a rotund bulgy eyed portly 

figure cemented to a block at the base of my patio steps. 

When the grandchildren asked the reasonable question: 

‘What is his name?’ my response was ‘oh, that is George Garden bug. He watches over my 

garden for me when i am not around. He is my friend.’

i started writing a story about George Garden bug, who became Gee Gee bug. then stories 

about his Garden Gang friends quickly followed. Cousin Freddie, bella Q tortoise, sammi snail 

and missy y Gecko and missy G Gecko are all garden ornaments scattered across my patio – 

presents from the grandchildren over the years. 
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there is also Professor James t Frogge FrssD (Fellow of the royal swamp society Downunder). He 

became my alter ego in what evolved in to Q&a stories where Gee Gee bug and the Garden Gang 

ask Prof Frogge about things they see in the garden. Questions like ‘Why is the sky blue?’ ‘How do 

spiders make webs?’ and ‘What makes a tree a tree and not a shrub?’ 

my grandchildren love these stories especially as some of the questions relate to their own 

observations in the garden. as a volunteer at the Gold Coast botanic Garden and as a visitor 

to many other botanic gardens, when someone suggested to me ‘Why not write about botanic 

gardens?’ i could see that stories set in different kinds of gardens, much bigger and better than my 

own evolving garden, could appeal to a wider audience. 

Writing educational material took me back to my biogeography teaching roots, but 25 years have 

lapsed since then. i’m now enjoying exploring advances in biogeography, contemporary plant 

ecology, informal learning environments etc. – all shared liberally via the internet and with like-minded 

colleagues. as part of my academic training i like to use the title ‘Doctor’ and ensure that the garden 

stories material is accurate as readers expect and need this if they are to enjoy lifelong learning. 

I am having so much fun 
writing about my own 
garden and the botanic 
gardens I am visiting.

i needed an equivalent of Professor Frogge and the 

Garden Gang as my story tellers if i was going to 

write about botanic gardens. i figured that a koala, 

a kangaroo and a kookaburra, all iconic australian 

animals would be my best messengers. kris koala, 

kathy kangaroo and Dr ko ko kookaburra came into 

being and helped me create botanic garden stories 

which i’ve called ‘Walkabout tales’. 

i’ve written ‘Walkabout tales’ on the blue mountains 

botanic Gardens and brisbane’s botanic garden 

at mount Coot-tha and have expanded to include 

national parks (like the bunya mountains National 

Park) and garden events (like the Queensland Garden 

expo in Nambour). 

a plus about the ‘Walkabout tales’ is that i get to draw clear and colourful maps and, as a trained 

physical geographer, i love maps! 

i am having so much fun writing about my own garden and the botanic gardens i am visiting. 

there are not enough hours in the day to do everything i want to achieve as i fill my retirement 

years sharing my new found passion for native plant gardens down under. my book website  

www.talesaboutgardens.com has more information on the first six ‘tales about Gardens’. 

six more tales will follow in early 2017. my medium term plan is 100 ‘tales about Gardens’ in 

five years, after that, who knows . . . a second hundred perhaps?

PollINATING GReAT IdeAS

http://www.talesaboutgardens.com/
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brad Creme

the hort. section
Compiled by Brad Creme, 
Curator, bendigo botanic Gardens 

First word

This new section of the magazine is an opportunity for 

horticulturalists to highlight their work in curating and 

developing living collections throughout botanic gardens in 

Australia and New Zealand. We can all learn from each other’s 

site-specific knowledge and practices. 

What will follow in future issues will be articles from our membership about a broad range 

of plant groups that will highlight why a particular collection is important, what its focus 

and objectives are, how it’s cultivated and managed and, most importantly, how is it being 

interpreted for the public.

if your garden has a special collection or if you have plants with a story to tell, please drop me a 

line at b.creme@bendigo.vic.gov.au.

Collections can be nearly any group of plants with a theme, not just plants from the one genus. 

Collections can be:

•	 Geographic e.g. mexican plants or tasmanian plants.

•	 ecological e.g. Western Plains Grasslands or Creekline Grassy Woodlands of the 

victorian Goldfields.

•	 Cultural or ornamental in nature e.g. koori plants of the sydney region, plants with strong 

architectural forms, grey garden plants or plants used in floristry.

•	 taxonomic and evolutionary e.g. plants from a certain genus, family or evolutionary group 

such as cycads or eucalypts.

•	 research and conservation e.g. plants with medicinal or pharmacological properties, or rare 

and threatened species of a certain region.

you could probably come up with other ‘collections’ and that’s why i want to hear from you, to 

find out what’s out there in botanic gardens i haven’t visited yet.

i’m starting off this new section with a self-indulgent article on the Canna collection at the 

bendigo botanic Gardens, a group of plants that i’ve learnt to love over the years. this is an 

adapted article from Dovyalis Friends of bendigo Gardens inc. Newsletter august 2016. 

mailto:b.creme@Bendigo.vic.gov.au
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Cannas in Bendigo 

Brad Creme, Curator bendigo botanic Gardens

What’s old is new again

my first experience with cannas was several years ago when i went on a tour of the ‘new’ rain 

Garden at the royal botanic Gardens melbourne with bill bampton, now head gardener at the 

Diggers Clubs Heronswood. they had used an innovative tiered storm water collection system to 

maximise runoff from birdwood avenue and surrounding streets and had chosen what i considered 

to be a range of boring old ‘nanna plants’, the cannas, to put in this bed. 

i didn’t understand at the time why bill and his colleagues had chosen to display an old fashioned 

heritage group of plants, rather than using something new, something contemporary or something 

australian for their new landscape design. it wasn’t until later in my horticultural journey that i came 

to appreciate the form and function of cannas and what a clever and appropriate choice it really was. 

Cannas are beautiful, they have significant heritage value in bendigo and in melbourne, they can 

cope with wet and dry soils and some are even true aquatics performing best fully submerged. 

i find them to be ‘hopeful, cheerful and optimistic’ plants in that they’re easily propagated, easily 

traded with friends, and can survive a good drought to burst back into flower next year. there are 

not many other plants that can achieve all of that. 

along with the lavender collection, our canna collection is one of two nationally recognised 

collections held at the bendigo botanic Gardens to be registered with the Plant trust, formerly 

known as the Garden Preservation and Conservation association of australia (GPCaa). 

the President of the Plant trust, stephen ryan, has helped us with our canna development and has 

a strong interest in this group of plants himself.

Cannas are beautiful ... I find them to be ‘hopeful, cheerful 
and optimistic’ plants.

Look back before you look forward

the history of cannas in bendigo is fascinating to research and somewhat murky, but information 

does exist from several key sources. in 1921, 19 canna varieties and a number of dahlias were 

received from John Cronin, Director of the botanic Gardens melbourne. We believe cannas existed 

from the 1920s in both Queens Gardens in bendigo’s CbD, as well as the royal botanic Gardens 

melbourne. it is thought that trade between regional gardens saw the cannas become widespread 

THe HoRT. SecTIoN 
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throughout the early 20th Century. they have been at the entry Promenade of the bendigo 

botanic Gardens, White Hills since at least the 1940s and possibly much earlier. bendigo’s 

Canna Collection is unique in victoria because it is a named collection rather than a mixture of 

unnamed rhizomes and plants. 

the Heritage significance assessment of the garden from 2007 tells us that the entry 

Promenade was an area of colour and floral displays since the 1940s and this is where many 

cannas were grown. this area of the garden is the only area that has had a continuous high level 

of horticultural maintenance since 1857. it was known especially in the 1940s and 1950s as an 

area rich in floral colour and a rotating annual and perennial plant display which included cannas. 

the entry Promenade in the 1940s had lots of floral colour 
and lots of cannas especially on the northern (left) side.

During the 1990s as the gardens were 

beginning to be transformed, many 

canna cultivars were lost during these 

developments. most were removed 

to make way for the redesigned 

entry Promenade. the new ‘French 

renaissance- styled Garden’ with an 

avenue of pencil pines was built around 

the year 2000. 

Cannas must have seemed by some to 

be just ‘nanna plants’ that were due for 

replacement with something new and 

exciting. Fortunately, some of our staff 

understood the heritage value of such a diverse and well-named collection and tried to preserve 

as much of it as possible. many of the cannas we now display were literally saved from the tip by 

our dedicated horticulturalists and potted up and later re-identified.

Now in 2016, we have gone almost full circle and have redeveloped this part of the garden 

by replacing monocrops of yucca and viburnum with floral diversity including a variety of 

australian-bred and species Canna. 

Function over form 

apart from heritage and aesthetic concerns, other gardens have been taking advantage of 

the functional and biological characteristics of cannas. many successful experiments have 

led to real world applications in the areas of rain gardens, stormwater treatment systems, 

bioretention systems, waste water and septic treatment applications and as floating islands to 

reduce blue-green algae outbreaks. many gardens in China and india have used cannas to treat 
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sewerage and manage stormwater. the royal botanic Gardens victoria has used them in their rain 

Garden to filter and make use of urban stormwater runoff. in filtration wetland projects, cannas 

have been shown to be more effective than the traditionally used australian native plants such as 

Carex and Juncus species because of their unique range of functional attributes. 

Cannas:

•	 are tolerant of drought and dry soils,

•	 are tolerant of water logged and saturated soils,

•	 are tolerant of most soil types from well draining sand to boggy clays,

•	 are adaptable to low and high nutrient loads,

•	 can remove high levels of nutrients by harvesting and removing the leaves each year at 

pruning time,

•	 can reduce total suspended solids 

and nitrogen in wastewater including 

sewerage, and

•	 have fast growth rates

one of the keys to their success in waste 

water treatment systems is that they 

provide an ornamental quality to the 

landscape which native plants often can’t 

match. For those who prefer form over 

function, this often makes them more 

popular with locals and even politicians 

because they look good while doing their 

job. this is important when trying to sell and promote a new residential development site, high 

profile industrial site or a public recreational lake treatment system. Never underestimate the 

political value of a good photo opportunity in front of colourful plants when trying to promote a 

potentially boring water filtration project. 

the Floating Canna island in the ornamental lake 
at the royal botanic Gardens melbourne.

the Floating Canna island was a trial to reduce nutrient levels and reduce the incidence of 

blue-green algae outbreaks while providing an ornamental and heritage landscape feature that’s 

very popular with visitors. it’s mostly made of recycled materials including a floating bamboo 

frame which has netting underneath with coir matting mulch to protect the rhizomes and 

provide support. someone once said that good design is a fusion of form and function which 

the canna island design certainly has. Perhaps we’ll see this solution in bendigo’s recreational 

lakes and billabongs in the future. 
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Bendigo’s Collection

our current collection can be divided into three main groups. 

1. Heritage Cannas 

these are ones that were bred in the 19th or 20th Century outside of 

australia. Fine examples include:

•	 ‘semaphore’, bred in 1895 in France by vilmorin and andrieux. it is 

unusual because it has both bronze foliage and yellow flowers. 

•	 ‘madam butterfly’, bred in 1930 in the usa by Howard and smith 

and part of the Grand opera series of Cannas.

•	 ‘italia’, bred in 1893 by C. sprenger which has big bold orchid type 

blooms of yellow flowers with splotches of 

orange and red held above bluish green 

foliage and grows to over two metres. 

•	 ‘Cleopatra’, bred in 1895 and is especially 

interesting because it’s a ‘sport’ meaning 

some stems have purple leaves with red 

flowers and others have green leaves 

with yellow flowers, all on the same plant. 

it’s a reliably bizarre mutation that can 

be retained by dividing the tubers – the 

original ‘2 for 1 deal’.

Canna ‘semaphore’ – 
bronze foliage and 
yellow flowers are a 
rare combination. 

Canna ‘italia’ – a tried and tested heritage variety from 
1893 that’s tough, reliable and tall. it’s a perfect plant 
to inspire the beginner gardener or get the brown 
thumb of the family back into the garden!

2. Australian-bred Cannas 

these have been bred here in australia from the 19th Century through to the modern day. some are 

also considered ‘heritage cannas’ if they were bred before 1950 such as the ‘Cole’ cultivars from the 

1930s and 1940s. Charles Frederick Cole bred lots of varieties and named them all after his family 

members. i assume he saw something of each of them in his new creations, such as ‘short and 

pretty’, ‘tall and bold’, ‘colourful and quirky’, or perhaps he just picked the next name on his family 

tree ... i’m not really sure.

Cole varieties held at bendigo botanic Gardens include:

•	 ‘l.G. Cole’, a large yellow flowered variety

•	 ‘edwin Cole’, a pink and cream flowering variety to 1.5m from the 1930s

•	 ‘ruby Cole’, a pink flowered, green leafed variety

•	 ‘alex Cole’, with its yellow flowers and orange speckles is a stand out in any garden

THe HoRT. SecTIoN 
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their life’s work is being kept, nurtured and preserved for future generations alongside the Cole 

varieties and the older exotic cultivars.

3. The Species Cannas 

these show us the diversity of the genus apart from the Canna indica cultivars which dominate the 

rest of the collection. examples include: 

•	 Canna edulis, the edible canna obtained from violet street Primary school’s gardening guru 

brian Hosking. 

•	 Canna musafolia which is a gorgeous foliage plant growing to three metres which has 

insignificant flowers and is all about the look of its banana-tree-like foliage.

•	 We have also obtained other Canna species from stephen ryan in February 2016 including:

•	 C. glauca – the Wild Water Canna is from the wetlands of the americas from Florida right 

down to brazil. it grows as an aquatic and has naturalised in south east asia where it has 

become its own variety, Canna glauca var. siamensis

•	 C. compacta (from brazil and argentina)

Canna ‘alex Cole’ – a spectacular 
floral display.

some newer australian-bred cultivars come from 

Queensland growers Frank Hogan and mrs reiss. 

both are still growing cannas in Queensland as i write 

this and stephen ryan has provided some of them to 

us. Frank produced ‘bleeding Heart’, ‘brolga Dance’, 

‘Paperwhite’ and even Canna ‘stephen ryan’ which is 

a tall, cream flowered variety. 

mrs reiss produced ‘Just Gorgeous’, ‘Cherry red’, 

‘Watermelon Pink’ and Canna ‘mrs reiss’. i think both 

Frank and mrs reiss would be grateful to know that 

Canna musafolia – it’s all about the 
tropical banana like foliage rather than 
the flowers.

•	 C. altensteinii which is like a sturdier C. musafolia 

that won’t fall over as much

•	 C. indica ‘Purpurea’

•	 C. warscewiczii

•	 C. paniculata

•	 C. x ehemanii which is a tall cross with C. iridiflora and 

has downward facing flowers almost like a fuchsias.

many of these species Cannas can be grown from 

seed as well as rhizomes and stay true to type when 

seed grown which the hybrids can’t do. 

THe HoRT. SecTIoN 
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modern exotic cultivars have their place and there are many new varieties coming onto the 

market all the time but we intend to focus our collection on the three main categories we have 

now. as part of our efforts to promote conservation and education, we’re going to keep telling 

the story of heritage cultivars and australian-bred cultivars as it fits in with the main themes of the 

bendigo botanic Gardens. 

i’m indebted to all those that have bred, maintained and experimented with cannas worldwide. 

Without their enthusiasm for the genus, i wouldn’t have been part of the great cultural and 

horticultural tradition of growing cannas in White Hills, bendigo. Cannas are making a well-

deserved comeback!

References

http://www.clearwater.asn.au/resource-library/papers-and-presentations/royal-botanic-gardens-

melbourne-lessons-learnt-transforming-an-existing-garden-bed-into-a-raingarden.php

White Hills botanic Gardens, bendigo Heritage significance assessment and strategy, lee 

andrews and associates Heritage Consulting, march 2007

Canna paniculata (left) thin petals of orange and yellow sit atop foliage which reaches five metres height 
in its native Central america. Canna warscewiczii (middle) the burgundy edge to the green foliage makes 
this short species a stunner in any landscape. it stays under one metre so it can be used as a groundcover 
to supress weeds and provide the cohesive ‘cool tropical look’ to your garden. Canna indica ‘Purpurea’ 
(right) this has been hybridised and bred so often that the original plant is all but gone from nursery 
shelves. the striped foliage of ‘Purpurea’ was one of the first variants that stood out from the crowd.

http://www.clearwater.asn.au/resource-library/papers-and-presentations/royal-botanic-gardens-melbourne-lessons-learnt-transforming-an-existing-garden-bed-into-a-raingarden.php
http://www.clearwater.asn.au/resource-library/papers-and-presentations/royal-botanic-gardens-melbourne-lessons-learnt-transforming-an-existing-garden-bed-into-a-raingarden.php
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there is a collage by the american artist lori Nix that has long been a professional touchstone 

for me, called the library 2007. it shows either a library disappearing into a garden or a garden’s 

tangled greenery taking over a library. it reminds me that botanic gardens are storied landscapes. 

like books in a library, every plant is redolent with stories about discovery, science, the arts, 

history, people, human usage, culture, ecology and landscape. botanic gardens are places where 

stories live. they are both repositories and the engine houses of meaning and memory – our job as 

interpreters is to mediate the connections that bring these stories to life – creating a sense of place. 

the genesis of interpretation

the philosophy of interpretation has its roots deep in the development of the conservation 

movement in North america. the term interpretation itself comes from a quote by John muir 

(1838 – 1914):

Genius loci – finding the spirit 
of place 
Sharon Willoughby, manager Public Programs royal botanic Gardens victoria 
(Cranbourne) 

As long as I live, I’ll hear 

waterfalls and birds and 

winds sing. I’ll interpret the 

rocks, learn the language 

of flood, storm, and the 

avalanche. I’ll acquaint myself 

with the glaciers and wild 

gardens, and get as near the 

heart of the world as I can.

redwood Grove, strybing arboretum, san Francisco, usa. 

http://www.lorinix.net/the-city/2ayjw40jtuahclyclr3ncti22i2w89
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muir was central to the activism around the creation of yosemite National Park in 1890 and was 

co-founder of the famous, and still active, conservation organisation the sierra Club in 1892. 

muir’s activism and writing changed our understanding of the relationship between humans and 

nature forever. 

Becoming a profession 

Through interpretation, understanding; through understanding, appreciation; through 

appreciation, protection. Freeman tilden 1957 

interpretation as a codified discipline has its roots in the work of Freeman tilden (1883 – 1980) 

an author, journalist, philosopher and playwright who developed, through his work with the 

american National Parks service, six guiding principles of interpretation. these ideas were first 

published in his 1957 book ‘interpreting our Heritage’. 

see P 62 for a summary of tilden’s six guiding principles.  

of his six principles the one that has always had the most resonance for me is:

The chief aim of Interpretation is not instruction, but provocation.

this echoes an earlier educational philosophy exposed by anatole France (1844 – 1924) a 

French poet, journalist and novelist:

Do not try to satisfy your vanity by teaching a great many things. Awaken people’s curiosity. 

It is enough to open minds; do not overload them. Put there just a spark. If there is some 

good inflammable stuff, it will catch fire.

We all know that good interpretation is not nailing a textbook to a signpost or talking for so 

long on a tour that our visitor’s eyes glaze over. tilden and France remind us that our role is to 

extract the essence of why a particular plant, collection or place is important and use that as 

our interpretation. storytelling can help us find the sparks that will peak our visitor’s curiosity 

extracting the meaning from the plethora of facts.

if you have never read John muir’s evocative and captivating descriptions of yosemite or the 

majestic redwood forests i would encourage you to do so. as a writer and naturalist, muir’s work 

brought to life the natural wonders that he encountered fostering a sense of care for the wild 

places that he loved – interpreting their value and meaning, through stories, for the american 

public who may have never seen the wilderness as he experienced it. 
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it is the main tool we use to make sense of the world around us and learn. such is the extent of our 

storytelling that Gottschall argues we should be properly titled Homo fictus – the storytelling man 

rather than Homo sapiens – the wise man. 

Narrative theorists study what is distinctive 

about narrative, looking for how it is different 

from other forms such as poems, arguments, 

lists, descriptions, statistical analyses and ‘how 

stories of what happened to particular people 

in particular circumstances with particular 

consequences can be at once so common and 

so powerful. Narrative theorists, in short, study 

how stories help people make sense of the world, 

while also studying how people make sense of 

stories’. see https://projectnarrative.osu.edu/

about/what-is-narrative-theory

When designing interpretation for our collections 

asking ourselves what story this collection tells 

is often a very useful way to get to the heart of 

what we need to interpret and how.

knitters in ballarat, victoria, ‘virtually 
revegetated’ a degraded landscape, creating 
a shared story of caring for their special place. 
http://www.seam.org.au/warm

Place making

http://www.pps.org/reference/what_is_placemaking/

in ray oldenburg’s 1989 book ‘the Great Good 

Place: Cafes, Coffee shops, bookstores, bars, 

Hair salons and other Hangouts at the Heart 

of a Community’ he talks about the idea of a 

‘third place’ or a community hub. Places in our 

communities that belong to everyone like a 

the Fabulous bee Garden at Queens botanical 
Garden, Ny, usa, is tended by community 
volunteers and students.

Why are stories such powerful tools?

in 2012 Jonathan Gottschall released a book, titled, ‘the storytelling animal: How stories make us 

Human’. in this book Gottschall explores our endless fascination with storytelling: surfing the net, 

chatting around the lunch table, film, books, tv and plays. the ways in which we consume and tell 

stories are endless. in fact Gottschall argues that telling stories is a defining characteristic of what it 

means to be human – we cannot stop telling stories.

https://projectnarrative.osu.edu/about/what-is-narrative-theory
https://projectnarrative.osu.edu/about/what-is-narrative-theory
http://www.seam.org.au/warm
http://www.pps.org/reference/what_is_placemaking/
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great coffee shop, or pub or village green. these third places (the first being home and the 

second the workplace) have particular characteristics that make these spaces conducive to 

learning. We are relaxed and at our ease, comfortable ready to share stories and take our time. 

these places can be created purposefully.

 

at their very best, botanic gardens are third places in our community. they are places where a 

diversity of people feel included, safe and at ease.

the best interpretation that i have seen in recent years has been where interpreters, 

horticulturalists and landscape architects have worked together to tell stories. they have used 

the principles of place making to create spaces and collections that work together to enable a 

visitor to extract meaning from their experience of the garden. in this cross disciplinary space 

botanic gardens specialists are able to illuminate the genius loci – the special sense of place that 

provides a deeper meaning to the stories we seek to share and the conversations we are trying 

to generate with our communities. 

really brave interpretation goes a further step to engage our community in the telling through 

direct engagement or via the arts or even performance. the stories we tell together, after all, 

are the most powerful of all.

the immersive experience of a recreated C18th 
artist’s home within a glasshouse in the american 
impressionists exhibit, New york botanical Garden. 

multi-lingual signs at Queens botanical 
Gardens, New york.

At their very best, botanic gardens are ‘third places’ in our 
community ... created purposefully as spaces conducive to learning.
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Introduction

the longwood Graduate Program is a two-year master of science degree that prepares 

students for a leadership career in public horticulture. based in the united states, the program 

was established in 1967 and over the years has advanced graduates to leadership positions in 

horticultural institutions around the world. 

the Fellows in the program immerse themselves in experiential projects, take courses at the 

university of Delaware and conduct thesis research. one such experiential project, undertaken 

by students in their first year, is the international experience, which aims to provide the fellows 

with a global perspective of horticulture, to benchmark the practices of global peers and to 

enrich an aspect of longwood Gardens through the fellows’ findings. 

Fellows undertake an international experience in their first year. 

both the research objective and the destination change each year. For instance, the longwood 

Graduate Class of 2016 traveled to Japan in 2015 to study Chrysanthemum culture in support of 

longwood’s annual Chrysanthemum Festival. this year we, Fellows of the longwood Graduate 

Class of 2017, accompanied by Dr. brian trader, Domestic and international studies Coordinator 

and interim-Director of the longwood Graduate Program, traveled to australia for two weeks 

in January. 

in alignment with longwood Gardens’ forthcoming 2017-2022 strategic plan goals, we built 

an itinerary and research plan focused on exploring return on mission evaluation methods and 

the concept of civic responsibility with an emphasis on community engagement, environmental 

stewardship and accessibility through onsite study and documentation.

Return on mission and civic 
responsibility in Australian 
public horticulture with the 
Longwood Graduate Program
Grace Parker, Elizabeth Barton, Alice Edgerton, Erin Kinley and Tracy Qiu, 
longwood Graduate Fellow Class of 2017, longwood Gardens



the botanic gardener  |  ISS 46  November 2016 35

Preparation

With the guidance of marnie Conley, Director of marketing and longwood Graduate Program 

Co-lead, we researched programmatic offerings at various australian gardens and identified 

those which may enlighten the concepts of return on mission and civic responsibility most within 

a two week time frame. located primarily in the cities of sydney, melbourne and adelaide, the 

horticultural institutions we visited and our respective learning objectives are listed below:

Horticultural Institution Learning Objective (To gain an understanding of ... )

taronga Zoo educational public programming including Project insitu and distance 
learning programs

royal botanic Gardens 
sydney

Community education programs and interpretation including Cadi Jam ora: First 
encounters and the use of horticulture for historical and cultural interpretation

booderee National Park and 
botanic Gardens

relationship with the aboriginal community and interpretation

blue mountains botanic 
Garden mount tomah

botanists Way Discovery Centre interpretation

australian botanic Garden 
mount annan

How the australian Plant bank interacts with community

royal botanic Garden 
Cranbourne

accessibility challenges, how the australian Garden and bushland create 
educational opportunities unique to the Cranbourne location

royal botanic Gardens 
melbourne

australian research Centre for urban ecology, its associated programs and 
how the impact of the Centre is measured

adelaide botanic Garden 2012-2017 strategic and master plans

mount lofty botanic Garden master plan and programs/interpretation

Wittunga botanic Garden evolution as a private estate to a community asset

We then crafted an internal framework of questions, which guided onsite discussions with each 

institution. semi-structured in nature, this framework allowed us to direct our conversations 

towards the greater research goals, return on mission and civic responsibility, while also 

incorporating garden-specific learning objectives. examples of these prompts include:

•	 mission, planning and goal setting: How is your mission connected to your goals? What are the 

goals you set for yourself, and how do you evaluate their success? How strongly is your staff 

connected with your mission and goals?

•	 How do you communicate what you do to the outside world? the government, funders, 

community, researchers, members, visitors and the board – what is the messaging or metrics 

for each group?

•	 Have you needed to connect your garden’s achievements to advancement on a broader or 

more societal level? How do you see the work you do as fitting into the larger path of progress?
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observations and recommendations

after two weeks of travel abroad and months of qualitative data interpretation, we synthesised 

our observations into recommendations for longwood Gardens as they related to return on 

mission and civic responsibility. 

Return on mission 

For the purposes of this research, we identified return on mission as the non-financial gain 

to an institution, as well as to society, associated with the impact of an organisation’s mission 

driven activities.

in regards to communicating organisational aspirations to an internal audience, we noted 

a strong culture of strategic planning throughout the trip. most gardens preferred to use 

short-term plans of about five years. Given global instability, garden leadership expressed 

concern regarding the relevance of a long-term strategic plan for their organisations. 

Fellows noted a strong culture of strategic planning 
throughout their trip.

institutions are aware that strategic planning is valuable at many levels and therefore distribute 

their plan in multiple formats and lengths to accommodate the varying needs of internal and 

external audiences. several organisations present their strategic plan on an 11”x17” poster for 

ease of distribution and assimilation of information.

at the blue mountains botanic Garden mount 
tomah, Curator Greg bourke hosted the Fellows 
to discuss the botanists Way Discovery Centre. 
Photo: Dr. brian trader 

indigenous interpreter kain ardler of booderee 
botanic Gardens shared his extensive knowledge 
of aboriginal plants, which has been passed down 
for generations. Photo: Dr brian trader 
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Concerning how return on mission is measured and evaluated, almost all organisations are 

engaging in the basic minimums for quantification through attendance and anecdotal evidence. 

For most institutions visited, the next step forward seemed to be distributing some type of 

survey to quantify impact. 

in the case of advocacy, where the organisation is focusing on changing visitor behaviors related 

to a particular issue, there is an opportunity for observing and quantifying this behavioral 

change. For example, the royal botanic Gardens Cranbourne conducted a series of surveys 

to learn if their australian Garden, which is planted with australian natives, effectively changes 

home gardening behaviors. 

beginning with intercept surveys in the garden, staff followed up with both a postal survey as 

well as observation studies of local gardens to assess the accuracy and representativeness of 

the responses. another way to quantify the success of an organisation is to seek accreditation 

from a governing body, as the botanic Gardens of south australia have done through the us 

association of museums. this process holds gardens accountable to formalised collections and 

evaluations policies.

to communicate mission value and impact, many utilise a web presence. For example, the 

taronga Zoo hosts a spectrum of blogs from past initiatives, which are not managed by zoo 

staff, but rather those partnerships that were initiated by the zoo and now take on a life and 

power of their own. 

the Community Greening program, which houses a 

range of activities to promote communal garden projects 

through the royal botanic Gardens & Domain trust, seeks 

to build on the organisation’s mission and move impact 

beyond the garden walls. this program is connected to 

the mission, highly visible to the community and provides 

a yearly report detailing outcomes from their efforts. 

the major outlet for communicating return on mission, 

impact and programmatic success is for an organisation to 

report back to their governing body and funders.

throughout our travels, we found several australian 

gardens were taking strategic steps to measure return on 

mission for internal and external audiences. tools such 

as short, flexible strategic plans and accreditation from 

a governing body have offered insight in understanding 

how well a garden has communicated its mission value 

and impact. 

the Fellows explored the many 
interactive displays inside the 
australian Plantbank at the 
australian botanic Garden mount 
annan. Photo: erin kinley
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therefore, we made the following recommendation: 

Develop simple tools to share strategic plan progress. Distill the strategic plan into a scalable 

poster format and create an easily digestible yearly report card to measure growth.

Civic responsibility

For the purposes of this research, we identified civic responsibility as an institution’s duty 

to actively participate and engage within the surrounding community. For the purposes of 

longwood Gardens, the main objective relating to civic responsibility was to observe levels of 

community engagement, environmental stewardship and accessibility.

like longwood Gardens, community engagement in australian gardens hinges on being relevant, 

accessible and welcoming to local communities. Horticultural institutions are creating space 

for previously unrecognised social history, fostering innovative partnerships for educational 

programming and using emotion, storytelling and technology to engage with their visitors. 

Formal and informal aspects of engagement, education and communication were all considered 

in this assessment. key takeaways included the integration of australian indigenous peoples and 

indigenous traditional knowledge, the development of training and mentorship programs, and 

the use of technology in interpretation and engagement.

Fellows noted an underlying 
theme of environmental 
stewardship at all the 
institutions they visited.

at all of the institutions visited, there was an 

underlying theme of environmental stewardship 

in both how the gardens are managed and how 

environmental messages are communicated to 

the public. most of these efforts fit into three 

categories: preservation of native species, water 

conservation and climate change. 

From promoting native plants to adapting their 

gardens for climate change, these organisations 

adelaide botanic Garden makes its wetlands 
accessible through reader-friendly signage found 
throughout the amphitheatre as well as the 
observation deck. Photo: Grace Parker

demonstrated a deep connection with the natural world. For example, the royal botanic Gardens 

melbourne’s Working Wetlands are man-made floating islands that are small enough to fit in a large 

pond. easy to transport, they can be moved to different bodies of water in need of remediation. 



the botanic gardener  |  ISS 46  November 2016 39

FeATuRe ARTIcleS

the Working Wetlands are an effort to use storm water runoff from the city to irrigate plants. 

When it rains, storm water is diverted to the streams and ponds, where the wetlands are 

able to remediate the water, which can later be pumped into the garden’s irrigation system. 

the wetlands are not only functional; they are also a beautiful feature. this is one example 

of how australian botanic gardens are preparing for climate change predictions related to 

water availability.

in the us, many gardens are non-profit organisations, charge admission and are highly tied to 

philanthropy as a means of funding. We found this to be less prevalent in australia. Despite 

the government’s role in providing free access to many of gardens visited, we were surprised 

to learn some institutions still encounter accessibility issues especially with regards to being 

remotely located without nearby public transportation options.

However, identifying key partnerships that both strengthen surrounding communities as well 

as serve the mission of the garden have helped to overcome barriers of access and invite 

inclusive participation.

With consideration to the approaches to civic responsibility studied through 

community engagement, environmental stewardship and accessibility, we made the 

following recommendations:

•	 Inspire guests to become better environmental stewards. through interpretation and 

education, provide guests with the knowledge and tools to help them address climate 

change, conserve native species and protect the environment beyond their experience onsite. 

Giving guests accurate information and meaningful advice can help visitors take action on 

environmental stewardship in their own lives. 

•	 Tell a more complete story. australian gardens created space for previously unrecognised 

history and stories, such as the horticultural traditions of indigenous australians. Gardens can 

benefit from identifying untold stories in the history of its gardens as they add depth and 

dimension to the visitor experience.

•	 Continue to strategically expand partnerships in education and outreach programming. 

Deliberate and strategic expansion in this area could provide more opportunities for 

programs that engage underserved audiences and younger generations.

•	 Determine existing capacity to accommodate accessibility needs. before initiating new 

efforts, an internal assessment should be completed to determine the effectiveness of existing 

accessibility strategies including established partnerships, number of complimentary tickets 

distributed annually etc. then assess existing resources, such as costs and staff time to discern 

capacity of accessibility efforts.
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longwood Gardens, the university of Delaware and the american Public Gardens association 

annual conference. Finally, contributing to tHe botaNiC GarDeNer has been a wonderful 

opportunity to share our findings with those who shared so much with us.
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enrichment at home

upon completing our report, we 

shared our findings in a number of 

ways. First, as Fellows we presented 

to the education Committee of the 

longwood Gardens’ board. because 

the longwood Graduate Program is 

made possible through this committee, 

the presentation itself was a way 

of demonstrating the returns of a 

mission-based program. 

Next, because we hoped our research 

would advance the upcoming strategic 

plan, the report became physically and 

digitally accessible to staff through 

the longwood Gardens’ library and 

archives. key concepts were presented 

through presentations and posters at 

the Fellows enjoyed an in-depth dialogue with 
Professor tim entwisle, Director and Chief 
executive of the royal botanic Gardens victoria. 
Photo: elizabeth barton

As Fellows, we presented our findings to the education 
Committee of the Longwood Gardens’ Board.
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Connecting with visitors in an engaging and inspiring way is an exciting and constantly evolving 

role at botanic gardens. the opportunity to innovate, iterate and implement new ideas and new 

methodology is the key to keeping interactions with visitors fresh and relevant. 

Gardens can play a major role in health and wellbeing, and we rarely hear of a time when a 

walk through a botanic garden doesn’t make people feel uplifted. However a key role for 

botanic gardens is to convey how important plants are to our lives. telling the stories of plants, 

connecting people at a cultural and natural heritage level and uncovering the hidden stories and 

meanings of your place, provides the tools to make those connections.

at the auckland botanic Gardens (abG) we have developed various mediums to convey our 

seasonal messages and garden advice. We see visitors walk through our centre and observe how 

they respond to visual information, garden displays and activities. many of our visitors come for 

social reasons so our challenge is how we can connect them with plants in a meaningful way. 

using themes enables us to focus our activities and to create a consistent message which 

can be delivered in a variety of ways throughout the garden. We approach all of our themes, 

interpretation projects and visitor engagement activities as multi-faceted projects. We have 

created a project template that we use (and constantly refine) for every theme that covers all 

aspects, ensuring we convey our key messages across a variety of mediums. 

Every tree has a story
Julia Watson, senior Gardener education and Partnerships and 
Natasha Salt, special Project officer, auckland botanic Gardens 
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We recently ran a three-month program showcasing the 

importance of trees, titled Every Tree has a Story. We chose this 

theme because of the significance of trees; the main message we 

wanted people to walk away with was that trees play an important 

role in our lives. With this in mind we highlighted multiple aspects 

of trees connecting with visitors on every level from social through 

to botanical. the aim was to have every visitor make a connection 

– either a reflection about a tree they played on as a child or 

choosing the best fruit tree for their auckland garden.

in our Huakaiwaka visitor Centre, we installed a large 3.5m high 

wooden structure – an artistic representation of a tree.

this became the centrepiece of the visitor centre, 

surrounded by supporting displays of tree stories and 

interactive areas. the wooden tree had audio tracks 

embedded into it (specially chosen and read by our 

staff), allowing visitors to engage with stories ranging 

from ‘James and the Giant Peach’ to mythical tree 

legends and practical gardening advice.

this idea was inspired by the movie Avatar, where 

characters physically connected into the tree of souls. 

in our gallery we hosted a photographic display of 

iconic New Zealand trees by renowned botanist 

and photographer rob lucas, which was timed to 

coincide with the auckland Festival of Photography. 

in the children’s area of the Huakaiwaka visitor centre, 

we had a large tree painted on the wall by local 

artists, and children could colour in leaves, flowers 

and insects to decorate the tree, creating their own 

illustrated ecosystem.

Children and adults love listening to 
stories about trees.

We highlighted stories submitted by the public and 

by auckland Council staff about their favourite trees 

and what they meant to them. these stories ranged 

from trees as a beautiful backdrop to a wedding 

ceremony, what trees were iconic for childhood 

memories and trees that had sadly been chopped 
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down and were missed. the earth Day Network theme for 2016 

was Trees for the Earth, so our theme connected to this too.

a large motorway banner directly outside the abG is a great 

draw card for visitors to the theme, attracting thousands of 

people especially during weekends 

Posters (especially those on the back of toilet doors!) and free 

advertising in local community papers are also some of the 

most effective and affordable forms of advertising our events 

using a multi‑faceted approach, we ran a three‑month theme 
showcasing the importance of trees.

supporting the ‘every tree has a story’ theme was a range of free workshops relating to trees. 

they included fruit tree pruning, school holiday programme workshops and the bGaNZ open 

Day. We themed the open Day around trees, with tree walks and talks throughout the day 

(in collaboration with external partners), tree scavenger hunts and epiphyte walks. 

in the garden we created a tree trail, where 14 significant trees onsite were showcased using 

a trail map. this was supplemented by a digital trail on the stQry app which included videos, 

additional information and images.

stQry tree trail graph. We used the stQry app for a mobile version of our tree trail, and had close to 
500 views over three months. We still have the tree trail available on stQry and have had over 1000 
views of the trail in 5 months.

and themes. We used the events section on our website to promote the tree events and we 

highlighted tree stories on our social media pages.



44 the botanic gardener  |  ISS 46  November 2016

FeATuRe ARTIcleS

the tree trail was assessed for accessibility, to ensure visitors pushing a pram or using a wheelchair 

could access the trail. being able to reach and touch the trees was another important factor 

in designing the trail and choosing our feature trees. an exciting addition to our engagement 

programme for the tree theme was including audio descriptions of the trees on the stQry app so 

that visitors with sight impairments could enjoy the trail and have easy access to it. in tandem with 

the main tree trail was a fun kids’ version, with activities and explorations to try at each tree.

We brought the trail to life for our little visitors by running tree scavenger hunts as part of our 

school holiday program. this was hugely popular and really added great value to how kids 

engaged with the tree theme. 

to measure how effectively visitors engage with our events we aim to survey our visitors during 

each major theme and use their feedback to determine what works and what to tweak. We also 

survey our visitors for every workshop and walk we conduct. this survey information is then used 

in our debriefings and informs our decisions on what to do better next time. 

Key learnings:

•	 it works well to approach themes with a multi-faceted view and to fully theme every 

touch point with visitors from your website to social media, entry points, visitor centres, 

workshops and garden advice handouts. a project template ensures all of these aspects 

are covered. 

•	 involving staff and wider council in the theme (e.g. asking them for their personal stories or 

favourite trees) gets more buy-in and generates excitement.

•	 building accessibility into every aspect (e.g. physically accessible trails, large print posters, 

audio-described information) means events and trails are available for all to enjoy.

•	 Partnering with others for workshops and interactions gets your theme to a wider audience 

and lessens the burden on your own team. 

•	 tying your theme into wider global themes uses existing collateral and broadens ideas 

and relevance. 

•	 linking your indoor venues (e.g. visitor centre, library) to the outdoors seamlessly 

showcases what’s going on in the garden. 

in conclusion, we enjoy approaching interpretation and engagement as a multi-faceted activity 

and take the opportunity to try new methods whenever we have the chance. if you would like to 

connect with us to discuss ideas and inspiration about interpretation projects we’d love to hear 

from you. Contact Julia Watson on Julia.Watson@aucklandCouncil.govt.nz.

mailto:Julia.Watson@AucklandCouncil.govt.nz
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Communicating with a diverse audience 

Dunedin botanic Garden (DbG) is at the southern end of the bGaNZ region, meaning any weather 

at any time of the year. Despite this, tourism is an important industry for the city of Dunedin and 

tourists are an important user-group of the botanic garden. otago university is nearby so students 

are big users too. locals have been coming for generations to feed the ducks, with a minority 

coming for horticultural education.

each visitor group has different expectations of their visit but what all have in common is they are 

here voluntarily. they are not a captive audience. they are here for pleasure. any interpretation 

needs to pique their curiosity and work to retain it. there are over 95 storytelling signs throughout 

Dunedin botanic Garden, displays in the information centre and, more recently, temporary 

interpretation to help manage seasonal and random occurrences.

to attract visitors’ attention we need to offer accessible, digestible, bite-sized chunks of information 

in an appealing manner. by doing this and including thought-provoking concepts, signs act as a 

static human guide, helping visitors explore what might not be immediately obvious. 

Layers of text reach all 

information is best offered in layers. First is a bold, clear heading, summarising the core theme. 

the theme is like the plot of a film, or a punch-line to a joke. it is the point of the exercise. it 

answers the question: ‘so what? or ‘What’s that?’ identifying the theme is the most important part 

of preparing an interpretation panel because, like the rung in a wardrobe, it is the main device that 

the rest of the content hangs from. People remember themes but generally forget facts.

most passers-by will absorb only this heading, so it’s really important it encapsulates the 

whole story. the heading could be a sentence or phrase that gives the gist of the feature 

being interpreted. 

ideally, the heading hooks visitors into reading more so at DbG we elaborate in a second level 

of bolded text. it’s still reasonably conceptual and might even be just a sub-heading. Hopefully 

after that, visitors will be keen to find out more so a third level of smaller text is also provided. 

this level gets into the nitty gritty and more scientific or horticultural details.

Tried and true tips for writing 
interpretive signage
Clare Fraser, information services officer, Dunedin botanic Garden 
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a trick to encouraging visitors to read further is to write as we speak. keep it informal, simple 

and colloquial. text can still be intriguing. the story can be livened up using the principles of 

tension/conflict, interesting/extraordinary or mystery/uncertainty. 

reach out to visitors with clarity rather than expect them to do the hard work. bridge the gap 

to unfamiliar issues by linking to things they already know, for example, ‘to understand how 

volcanoes work, think of a pot of boiling water covered with a tight lid.’ 

Visual design helps engage the visitor 

at DbG we’ve approached visual design in a distinctive way. We try to align ourselves more with 

the advertising and entertainment industry, offer visitors bite-sized chunks of information that is 

also visually appealing. this doesn’t mean ‘dumbing down’ – the scientific content is still there. 

rather than following the modern trend to have each sign look the same, which can result in a 

uniform but somewhat un-enticing look, for each plant collection and garden display we have 

created its own separate entity. its special characteristics 

influence the visual design of the signage. 

For example, rose Garden panels are a combination of soft 

shading and graceful font, (representing the beauty and 

perfume of roses) but with quite sharp edges and clunky 

heading font to refer to rose thorns and spikiness. 

in contrast, the New Zealand native plant collection 

interpretive signage has a bold, dynamic design, reflecting 

the architectural features of native plants. as well as subtly 

referring to botanical features of a collection, the visually-

themed panels help visitors know they have moved from 

one collection to another.

Pop‑up temporary signage 

sometimes situations arise that are only temporary but 

still need to be fully communicated. at one stage native 

bees nested in the gravel of some steps in the DbG, 

necessitating closure of the steps. it seemed too good 

an interpretive opportunity to miss, so we developed a 

full interpretive panel but produced it just as a laminated 
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a3 poster. it was displayed at the barrier for only a 

couple of weeks. 

it worked well so we’ve applied this pop-up 

interpretation to other situations such as the hatching 

of native kaka chicks in the aviary. being temporary, 

this interpretation doesn’t require the full consultation 

process and is quick and easy to produce.

interpretive principles, along with a bit of psychology, can also be applied to managing visitor 

behaviour. at DbG, visitors needed to be persuaded away from the excessive sampling of edible 

fruits such as quince and NZ cranberries. 

the job required ‘getting in the head’ of visitors who did this. rather than interpreting it as 

malicious theft, it seemed more likely that visitors saw themselves as hunting, gathering, urban 

eco-warriors performing almost a morally progressive act. 

We appealed to their conscience by explaining the back story in a pop-up interpretation sign. 

Harvesting did reduce but perhaps that was because there wasn’t much fruit left by the time we 

produced our sign. still, we are ready for next year!

another interpretive challenge is looming – the flowering of the Corpse Plant, Amorphophallus 

titanium. the focal point will naturally be the inflorescence but visitors may have to wait in a queue 

beforehand. this presents an interpretive opportunity so we’re preparing pop-up temporary 

interpretive panels that can be placed beside the potential queue. However, if there is no queue, 

visitors will no doubt be attracted to go straight to the plant itself. so we’re going to duplicate the 

interpretation as small handouts that people can take away and read at their leisure.

exhibitions 

an information centre is, of course, another key 

interpretive spot in a botanic garden. How often 

should we rotate interpretive displays in there? 

the answer involves the ideals of the ‘should’ and 

the realities of the ‘could’, especially given the 

extra digital demands of interpretive work. 

We’ve found a compromise by developing a multi-use exhibition area. artists use it to display 

nature-themed works and between their exhibitions the botanic garden uses it for temporary 

interpretive displays. We have covered such themes as the recent bGaNZ open Day and are 

developing a set of back-up interpretive exhibitions over time to use when gaps occur in the 

exhibition schedule.
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Is interpretive signage redundant or evolving?

thanks to the internet, the role of onsite interpretation has changed in the last five or ten years. 

interpretation panels are no longer the definitive source of information available to visitors. 

People can access their smartphones for a myriad of information sources. Given that, do we need 

interpretation panels at all? 

Not everyone has a smartphone. and we can’t assume that those who do will bother to to 

search out information about a plant. even if they do, is the information correct and is the source 

credible? interpretation panels provide trustworthy, accurate information that represents a botanic 

garden viewpoint and its assets reliably. like a human guide, interpretive signage tells the story 

the botanic garden wants to tell.

that’s not to say a botanic garden should avoid the digital world – we now have to supplement 

traditional signs, brochures and displays with additional digital options people expect. 

interpretative signage is not redundant, the field has simply expanded.

rather than being slaves to the latest innovations, it’s a case of picking and choosing the most 

appropriate options for each site and the best time to introduce change. at DbG we’ve watched 

and waited and have decided that now is the time to pounce. 

We’re working with local polytechnic students to develop an app for the garden. it will offer an 

interactive map that can be zoomed into for more detail. about 50 individual plants have been 

selected and their plant labels will have a scan-able Qr code that will link the app user to a few 

key points about the plant. 

there’s no way we could provide 50 mini-interpretation panels covering that level of detail so 

here’s an example where digital technology is helping us substantially improve the information 

services we offer. 

How do we know our services are working? 

one of the luxuries of working in a botanic garden is we can observe visitor behavior easily. We 

can measure how long visitors look at signage and if they then go on to interact with the garden 

itself. it might be a bit harder to see whether visitors are interacting with our screens on their 

smartphones but no doubt, in this brave new world of technology, there is bound to be a groovy 

feedback tool that will give us number and timing of hits.

Whatever forms of media we use to communicate with visitors, good interpretation always come 

down to trying to place ourselves in our visitors’ shoes. We need to find out what visitors want to 

know and what is the most useful way of providing that to them? after all, if it wasn’t for visitors, 

there would be no need for botanic gardens.
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Introduction

We offer some of the best ways to play here on the Gold Coast – whether it is on our beautiful 

beaches, at a theme park, in the misty rainforests of the hinterland or in our glorious green parks 

and gardens. Play is often the way children learn their first lessons. 

in australia, indigenous children traditionally used games to practice skills such as caring for 

siblings, protecting their family and hunting. many of these games have been handed down for 

generations and are still played today. Playing games outdoors is as important now as it has 

always been – not only for fitness, health and coordination, but also to help children develop 

social skills, such as teamwork and cooperation.

at Gold Coast regional botanic Gardens (GCrbG), we’ve been working with the Queensland 

Government Department of National Parks, sport and racing (DNPsr) and Nature Play 

Queensland on a project that promotes indigenous culture in a fun, active way that gets people 

outside while they learn.

Hidden messages in our signs 
create opportunities for play 
Liz Caddick, Curator, Gold Coast regional botanic Gardens 

outdoor play fosters active learning and 
develops social skills ... more green time 
and less screen time. 

the kaialgumm Games trail is a network of interpretive pillars 

located around GCrbG, each providing information on an 

indigenous game, including where it comes from and how 

to play it. in the yugambeh language of the Gold Coast, the 

kaialgumm is the chief in hunting. 

on each pillar is a Qr code that visitors can scan with their 

smartphone or tablet, linking them to a website with full 

instructions on the rules of the game and equipment needed. 

For the less technology savvy (or those who just want more 

green time and less screen time), a brochure about the games 

is available at the GCrbG visitors’ centre.

taktyerrain totem 
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the games used in the kaialgumm Games trail come from all over australia and have been 

selected because they are fun, simple and easy to play, with different levels of difficulty that can 

be applied to different ages. 

kee’an is a game from North Queensland that was traditionally used to practice throwing skills. 

kee’an means ‘to play’ in the Wik-mungkan language. traditionally, kids practiced throwing 

a large animal bone with twine attached into a pit. kids can now play this game by throwing 

comet balls (or a tennis ball in a long sock) into a bucket. 

taktyerrain is a mock combat game, which means ‘to 

fight’ in the Wemba Wemba language (originating in the 

victorian region of australia). kids can now play this with 

two teams of players, using soft sponge balls or beach 

balls to throw at their opponents.

the kaialgumm Games trail project follows another 

project, called the story of our Country Garden, which 

was planted by a federally funded Green army team. 

the story of our Country describes (through plants) the 

seasonal journeys made by the yugambeh people of the 

Gold Coast for thousands of years. 

taktyerrain Photo: Paula Nihot
Indigenous elders were involved in 
the design and planning process. 

yugambeh elders were involved in the design and planning of the story of our Country garden 

and many members of the yugambeh community attended the opening in may 2015. one of 

those people was Craig Williams, indigenous advisor for Queensland Government sport and 

recreation services in the southeast Queensland region.

mr Williams is passionate about sport and his indigenous culture, and was looking for spaces 

to promote this on the Gold Coast, in the lead up to the Gold Coast 2018 Commonwealth 

Games™ (GC2018). DNPsr possesses a wealth of information on traditional games from all over 

australia, most of which is contained within a booklet ‘traditional indigenous Games’ (australian 

sports Commission, 2009), based on extensive research by ken edwards and troy meston. 

the GCrbG was the perfect location to trial an indigenous games trail on the Gold Coast 

because we have an interest in teaching visitors about the Gold Coast’s indigenous heritage 

through plantings. as well as the story of our County garden there is our bush Foods garden 

and an indigenous plant use trail is currently under development. 
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Digital technology (such as Qr codes) is 

adding an extra element of communication 

and education to our outdoor environment. 

For some, the thought of using a screen 

to get kids out and active is contradictory. 

but equally, many visitors are intrigued by 

seeing a Qr code (like a hidden message) 

on interpretative signage and pillars. 

the names of the games (taktyerrain and 

Woggabaliri, for example) are painted on 

the totems, and will arouse the curiosity 

story of our Country Photo: rana baguley 

Prior to the installation of the totems, some 

Friends of the botanic Gardens and other 

interested individuals attended a fascinating 

and active training day to learn more about 

the games and how to play them. GCrbG 

volunteers can now answer questions from 

the public and loan out simple equipment 

for those that want to have a go at the 

games described on the trail. While the 

games have been selected to be simple 

enough for individuals and families play, we 

have already had interest from educators 

wanting to bring school groups into the 

gardens to experience the trail.

Woggabaliri Photo: Paula Nihot

of visitors, encouraging them to explore further. signs have been positioned in shade so the 

glare of sunlight will not affect screen viewing.

We are now looking forward to officially launching the trail later in the year and having fun watching 

visitors to GCrbG enjoy it as much as we have enjoyed developing it. as an engaging learning tool 

for informal visitors and educators alike, we look forward to attracting new visitors to our beautiful 

Gold Coast regional botanic Gardens.

link to website: kaialgumm Games trail.

http://www.goldcoast.qld.gov.au/thegoldcoast/kaialgumm-games-trail-30369.html
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Bright ideas bring visitors 
and build bonds
Marie Matthews, Friend of lismore rainforest botanic Gardens 

Introduction

lismore rainforest botanic Gardens (lrbG) is a very new garden situated at the edge of the 

City of lismore in northern NsW. it is being established and run by a group of volunteers, the 

Friends, on wasteland belonging to the city council. one of our problems has been getting 

people to come to the gardens – the label of ‘waste facility’ has been hard to shake even 

though our area was never actually used for that purpose, though that had been part of the plan 

for the site before we took over. 

many people couldn’t believe that we could build the beautiful educational and recreational 

garden that lrbG has become. Now we face the challenge of attracting visitors to experience 

what had been achieved.

When we started clearing and planting the site in 2002, we paid little attention to a 2.5 hectare 

stand of Hoop Pines Araucaria cunninghamii. this local rainforest species had been planted as a 

demonstration plot some 20 years earlier at the eastern end of the land. However in 2015 it was 

decided that the time had come to incorporate this beautiful area into our gardens and to open 

up the Hoop Pine Forest with a well-graded walking track.

We imagined this – could we build it?

it was only when the track reached the top 

of the hill where the trees are growing that 

we realised there was a rather special open, 

level area up there. someone suggested 

that it was an ideal site for a labyrinth, 

and a labyrinth could prove to be the 

drawcard we needed to get people to visit 

our gardens.

but how do we go about building a 

labyrinth? We definitely didn’t want to 

remove any of the large 30-year-old 

Hoop Pines. We browsed the internet 
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looking for designs and eventually settled on an adaptation of the design on the floor at 

Chartres Cathedral in France. 

Plotting the design onto the ground was more difficult than we had anticipated but after a 

couple of false starts we got it right. but then we were faced with a more difficult problem – we 

wanted to mark out the labyrinth with bush stones. How were we to get stones from the bottom 

of the hill up the narrow track to the top? We didn’t have any motorised transport small enough 

to get them there.

that was when someone came up with what was to prove a brilliant idea. We would have an 

open day where we would officially open the new walking track and – here’s the brilliant bit – 

encourage each visitor to carry one or more stones along the new track to the top and place 

them in position in the labyrinth. 

We would provide small carry bags for those who wanted them and as a further incentive we 

would provide a special Labyrinth Builder’s Book. at the top, visitors could sign their name in 

the book, verifying their participation in the building of this structure. We planned for that book 

to go on show in our visitors Centre as a permanent record.

in the main gardens area we organised a 

coffee van, and a local school provided 

other refreshments. We set up small tables 

around a large semi-open area of eucalyptus 

trees – complete with resident koalas! We 

offered guided walks and another very simple 

but effective idea. We held a teddy bears Picnic 

in the Hoop Pine Forest for the littlies with the 

kids sitting on logs set up in a circle in a clearing. 

We advertised in local media, with posters in 

public places, Facebook and by direct emailing 

our membership. We also arranged for the local mayor to do the official opening in her rather 

grand mayoral robes. 

the day itself dawned fine. it was warm and sunny. at 9:45 am only a few people had straggled 

in and we began to wonder if the day was going to be a fizzer. then suddenly cars and people 

started to pour in. lots of parents with young children and teddy bears and a variety of other 

stuffed animals arrived. 

At 9:45 am only a few people had straggled in and we began 
to wonder if the day was going to be a fizzer. 
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some groups made several trips up the hill carrying 

stones and returning for more. school-age children 

other people, old and young, came along anxious to 

collect a couple of rocks and take them to the top and 

help build the labyrinth. a barrow load of stones had 

been wheeled up there by one of our volunteers and all it 

took was a suggestion and suddenly that heap of stones 

was moved to mark some of our circles. it was wonderful 

to see people of all ages joining in the experience. 

as a postscript, since that day at the end of may, small 

groups and individuals have continued to carry stones 

to the labyrinth and now, in september 2016, all the 

stones are in place. but what’s even more interesting 

is that more and more people are coming to visit all 

parts of the gardens. there was a sense on that day 

that we had come of age as a proper botanic garden 

and that that message was filtering down into the 

wider community!
Walking the labyrinth. 

Placing my special stone. 
Photo: Jenny Dowell

We realised that we had just experienced the best event 
we have ever had at our gardens!

entered wholeheartedly into the spirit of the exercise which created a special wave of keenness 

and encouragement. 

by 11 am, when we had the official opening ceremony, we had run out of parking space and the 

excitement amongst our members and the visitors was palpable. People’s enthusiasm about 

walking the new track bubbled over. others sat in the sun drinking coffee while some explored 

other parts of the gardens. it was a delightful atmosphere. 

By 11 am, we had run out of parking space and the excitement 
amongst visitors was palpable.

by 1 pm three quarters of the labyrinth stones were in position. and we realised that we had just 

experienced the best event we have ever had at our gardens! and apart from the cost of hiring a 

contractor with a small machine to grade the initial track, and the cost of a load of bush rocks, all 

the rest of the work was done by volunteers. the return in terms on getting people to come to the 

gardens was immeasurable. 
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Introduction

Drama is an exciting and effective way to educate and to communicate with visitors and we’ve 

been doing it for many years at Wollongong botanic Garden (WbG). through productions such 

as Captain Compost and No More Dodos visitors learn as they are entertained. they are enticed 

into a story or a situation through colour, comedy and action; then asked to contribute through 

questioning, audience participation activities and even through song and movement.

the use of theatre as an educational and communication device works on an emotional as 

well as an intellectual level, because the audience become part of a story. as a result they are 

more likely to remember key concepts and to become inquisitive. in The Tree Musketeers and 

the Jewels of the Rainforest the audience are asked to consider the situation of the declining 

rainforests. after they discover how these fragile ecosystems work they are encouraged to come 

up with strategies to save them.

Drama: a conspiracy 
of imagination 
Michael Connor, Coordinator of education, Wollongong botanic Garden 

the use of theatre engages 
the audience emotionally and 
intellectually, because they 
become part of a story.

there’s plenty of fun and humour in these 

productions, but they do have a serious side. 

our education team aims to teach children and 

families about the plants in WbG and about 

the natural environment in general. some 

of the themes covered in the plays represent big challenges, such as global warming and 

plant conservation in The Mad Hatter’s Green House Party. sometimes the messages are 

straightforward, as in the Talking Tree which highlights the importance of trees to humans by 

providing us with food, shade and oxygen; or learning how to grow strawberries in the Garden 

beetles play Strawberry Fields for Ever.

Flower pot men and the talking tree. 
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Merging drama with other activities 

an exciting outcome of WbG’s theatre program in recent years has been the successful merging 

of theatre with more traditional forms of education used onsite, such as water sampling and plant 

propagation activities. the drama in Captain Compost, Dr H2O and Dr Cactus coupled with 

hands-on garden activities multiplies the likelihood of an exciting, memorable and emotional visit.

Captain Compost and helpers. 

the use of historical characters has been a recent 

development in our theatre program. The Ghost of 

Courtney Puckey and Step Back in Time with Sid 

Hoskins and Paul Sorenson have both been well 

received by our visitors. Here theatre and characters 

from local history have been combined to interpret 

WbG and its annexes to high school students and 

to adults. this reliving of actual historical events has 

been particularly well-received by seniors groups. 

During science week in august this year the Ghost of Courtney Puckey tours were improved with 

the help of a partnership formed with the local science hub. more members of the community than 

ever before, and larger groups of students, were able to take part in these tours. locals who had 

connections with the real Courtney Puckey came out of the woodwork, took part in the tours and 

offered insights into the life and times of this incredible character. 

other more general historical characters such as William Shakespeare or literary characters such 

as the Jolly Swagman are also used at WbG to entice visitors to engage with our native and 

sir Joseph banks is about to make his debut in our 

garden in 2017. He will interpret the exotic plants 

in the plant house named after him, and explore 

the native plant collections that he encountered on 

his circumnavigation of the globe more than two 

centuries ago. 

exotic plant collections associated with history. it is 

wonderful to hear from shakespeare himself about 

the plants and animals that inspired his writings. 

How do we know drama works? 

Feedback from our customers continues to rate our drama approach to education and 

communication very highly. People like it and they keep coming back for more. most visitors state 

that they learned about the programs through word of mouth, some even return for repeat tours 

because they were so impressed the first time. 

aquilegia and shakespearean paraphernalia.
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People remember the programs well and many adult visitors tell us of their experiences with The 

Talking Tree or Captain Compost performances when they were children. For some people the drama 

productions in the garden were their only lessons for composting or growing plants. New visitors to 

the garden are still amazed at the immediacy and effectiveness of drama as a communicating device. 

Does drama achieve educational objectives? 

so does theatre work as a form of education at botanic gardens? the short answer is …yes! We 

have surveyed our audience, mostly via evaluation games built into the plays, and via adult surveys 

(usually parents or teachers) and we have conducted a number of evaluation workshops in schools 

to determine the success of this form of education. 

through all these forms of evaluation we have found that adults and children not only enjoy the 

shows but learn from them. if you can entice the participant to become emotionally involved in the 

experience there is also a greater chance of them becoming intellectually involved – absorbing the 

key concepts in the performance and recalling them later. 

Wollongong botanic Garden is outstanding in the field of education and interpretation. the education 

team at Wollongong has won numerous awards for environmental and heritage education, on a 

regular basis for over 20 years. the unifying theme of all the awards has been the recognition of the 

innovative approaches to botanic garden education through various forms of drama. 

Continuing to grow 

but you can’t progress by standing still; evolution goes hand in hand with innovation. it is important 

to continually change and make adjustments to your product to meet the demands of future 

audiences and situations. We also need to cater for returned visitors, who if we are not careful 

learn the scripts of our performances by repetition, and while having a good time are less likely 

to be inspired. it is important to keep surprising your visitors with new productions and different 

opportunities for participation.

one way we intend to do this at WbG is to create living classrooms and living performing spaces 

that change with the seasons. these living spaces become an extra member of the cast. the space 

may be characterised by quirky and interesting ways of growing plants, such as with vertical walls, 

bathtub growing containers, bicycle trellises and household furniture made from living plants. 

a new performance, Plants Alive is being developed for our living classroom. We hope to 

inspire schools and members of the public to create their own living learning classrooms and 

performing spaces. We also intend to use our space to deliver lessons, workshops and horticultural 

demonstrations (the bulk of our education activities at WbG); here the space becomes the principal 

performer and we mere players on the living stage.
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Plants of interest – 
now treasures
Barbara Wintringham, volunteer Guide, brisbane botanic Gardens 
mount Coot-tha

i’ve been a volunteer Guide at brisbane City Council’s botanic gardens at mount Coot-tha since 

the early 1990s. i can recall how as fledgling guides we were always on the lookout for good ideas 

for helping with our presentation of both the brisbane botanic Gardens mount Coot-tha and the 

City botanic Gardens to visitors.

one suggestion was that we should prepare a list of interesting plants each month on a route that 

would make a good walking circuit. 

the idea was to prepare an easy walking trail for each of the two areas in the brisbane botanic 

Gardens mount Coot-tha – the thematic and geographic gardens closest to the garden entry and 

administration building, and the other to the australian Plant Communities a little further away. 

the Plants of Interest lists have been prepared every month 
since 1995 and provide a useful historical record for reference 
asn research purposes.

the trail was to feature between 22 to 24 plants, usually in flower, with a map showing their 

locations. the City botanic Gardens guides felt encouraged to do the same. the Plants of interest 

lists have been prepared every month since 1995. Not only do they help to give visitors an 

interesting self-guiding walk but they have been a continual learning experience for all the guides 

who walked the gardens to prepare them. 

these Plants of interest lists were then checked by horticulturists and educators on staff, printed 

on a double page flyer and handed out at the information booths to visitors who wanted to know 

more about the plant collections. as well as improving the visitor experience they provide an 

interesting historical record and a useful reference for comparing changes in plant flowering times 

as climate change is addressed. 

this year there has been a change of focus with guides preparing a bimonthly list of plants to 

concentrate on six ‘treasures’ in each garden area with a photograph and about 75 words. a map 

on the back would show people where to find them. 
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a challenge was issued to also prepare a ‘generic’ 

treasures list that could be used at any time of the 

year. Finding it hard to resist i have made an attempt 

at this task. after almost 25 years of guiding i have a 

good idea of what appeals to visitors and also have 

my favourite stories to draw upon. taking the word 

‘treasure’ in its broadest sense my trail also leads 

people into our treasured bonsai House in the hope 

that other plants will interest them. 

We are lucky to be able to draw on the magnificent 

photographs taken by ian slorach over the years. 

His mother, rosemary, was in the first intake of 

volunteer guides in 1988 and she persuaded me to 

join. she was the first guide to take on the Plants 

of interest and did both areas at brisbane botanic 

Gardens mount Coot-tha each month for some 

years. We are so fortunate to have dedicated staff 

and volunteers who all love these gardens ... and 

visitors to share them with.

 volunteer Guide sue ogilvie shares the first 
treasures publication with a visitor. 

With distribution Australia-wide, Arborgreen 
is recognised as Australia’s first choice 

supplier for professionals engaged in the 
Arboriculture, Landscape, Revegetation and 

Environmental industries.

We would love to work with you & share the 
Arborgreen experience! Our 30 years in the 

industry means we can be trusted to deliver.  
...Come on ...try us!

We stock leading brands such as ARS, Bighorn, Mallee, 
Clogger, Fieldking, Felco, Wolf, Bahco, Pellenc, 

Buckingham, Stein, Petzl, Skylotec & many more…

Our Mission is to provide a superior range of products and solutions to 
professionals in the industry, to assist them conduct their business to 
the highest standard, within budget and to the specified time frame.  
This is assisted by our national procurement team who ensure that our 
products are selected from only the highest quality manufacturers worldwide.
Arborgreen’s continual research and development ensures that we are 
continually providing our clients with the latest and greatest products.  
It’s how we make sure we continue to be relevant to YOU!
At Arborgreen we conduct business based on our core values of honesty, 
respect & integrity.
Our commitment to exemplar customer service and continual 
improvement means that you don’t have to look anywhere else.

Vision: To be the first-choice supplier for 
professionals engaged in the arboriculture, 
landscape and environmental industries in 
Australia. 

Mission: Our mission is to present a superior 
range of products and solutions to professionals 
within the arboriculture, landscape and 
environmental industries to help them conduct 
their business to the highest standard, within 
budget and to the specified time frame. 

Values: At Arborgreen we conduct business in a 
way that serves our customers, employees, and 
shareholders at the highest level by following 
these values at all times: 

 Honesty, respect & integrity 
are paramount.

 Striving, as a Team, to be 
dynamic, accountable, and 
focused.

 The highest standard of 
customer service in the 
industry.

 Encourage a culture of 
continuous improvement 
by appreciating and acting 
upon feedback.

Call us today on 1300 760 642  |  email sales@arborgreen.com.au  |  visit www.arborgreen.com.au    
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Volunteer guides – 
our treasures
Merilyn Neal, volunteer Guide officer, brisbane botanic Gardens 
mount Coot-tha and City botanic Gardens 

FeATuRe ARTIcleS

barbara Wintringham is one of 108 passionate guides who are dedicated to brisbane botanic 

Gardens mount Coot-tha and the City botanic Gardens. this year barbara celebrates 25 years as 

a guide at the brisbane botanic Gardens mount Coot-tha.

volunteer guides provide visitors with general orientation and onsite interpretation, enhancing 

their experience with informative tours of the gardens. they cover topics of science, horticulture 

barbara (right) and fellow guide Carmel o’keefe 
in the information booth. 

Volunteer guides are often the first and only point of contact with 
visitors and they significantly enhance the visitor experience. 

the brisbane botanic Gardens volunteer Guides are from varied backgrounds with interests 

in brisbane’s botany, horticulture and history. the first intake of volunteer guides was in 1988 

following the success of guiding at World expo ‘88. some of the original guides are still actively 

guiding in both the City and mount Coot-tha gardens today and there have been intakes of new 

guides every two years since 1988. 

and site history in an engaging way. 

Guides also assist with other educational and 

administrative activities. volunteer guides 

generate goodwill and increase community 

support for the gardens across brisbane.

volunteer guides are rostered on every day 

of the week. the guiding team are often the 

first and only point of contact with visitors 

and they significantly enhance the visitor 

experience by addressing individual’s needs 

and providing interesting information and 

innovative interpretation.
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volunteer guides are trained with the knowledge and skills needed to help make the visitor 

experience to the gardens enjoyable and to encourage ongoing connections with plants and 

botanic gardens. the training program runs for eight weeks and includes topics such as:

•	 a historical background to brisbane’s City botanic Gardens 

•	 an overview of brisbane botanic Gardens, mount Coot-tha 

•	 general introductory walks 

•	 specialist communication and interpretation workshops 

•	 basic botany and fascinating facts about plants and flowers 

•	 introductory botanical classification and latin as a language 

•	 interpretive storytelling and research skills 

•	 planning a guided walk 

•	 mini-bus tour and walking tour of the Hide ‘n’ seek Children’s trail 

•	 introduction to the laboratory and mount Coot-tha library

Newly graduating guides are assigned a mentor and this enables a smooth transition into 

the guiding family at both botanic gardens. this also gives guides at both locations the 

opportunity to showcase their skills to each other and develop a comprehensive overview of 

the visitor experience.

All profits directly support Kings Park and Botanic Garden

art  |  ceramics  |  glass  |  homewares  |  jewellery 
textiles  |  gifts  |  wood  |  books

(08) 9480 3900         
open 7 days

Fraser Avenue, Kings Park WA      
aspectsofkingspark.com.au      

BGP5793_Aspects_ad_Botanic Gardener magazine_13102015_FINAL.indd   1 15/10/2015   3:22 pm
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Book RevIeW

His book ‘interpreting our Heritage’ was written in 1957 and while its style is obviously dated and 

almost quaint (as are the pictures), his words of wisdom have stood the test of time and the book 

has never been out of print. in fact a fourth edition has recently been published and it’s a must read 

for all who work in natural and cultural heritage.

this is where we get the term ‘interpretation’ from and it’s about the art of helping visitors 

understand the value and significance of the collections and the place. tilden’s six guiding 

principles for effective communication with visitors still hold true and if you don’t have time to read 

the book, here’s a useful checklist. 

i) The visitor’s first interest. any interpretation that does not somehow relate what is displayed or 

described to something within the personality or experience of the visitor will be sterile.

ii) What does it all mean to me? information as such is not interpretation. interpretation is 

revelation based upon information. but they are entirely different things. However, all interpretation 

includes information.

iii) The story’s the thing! interpretation is an art, which combines many arts, whether the materials 

presented are scientific, historical or architectural. any art is in some degree teachable.

iv) Interpretation is not instruction, but provocation. the chief aim of interpretation is to stimulate 

the reader or hearer toward a desire to widen his/her horizon of interest and knowledge, and to 

gain an understanding of the greater truths that lie behind any statements of facts.

v) Towards a perfect whole. interpretation should present a whole rather than a part. it is 

conceptual and interpreters should explain the relationships between things so visitors leave with 

one or more whole pictures in their mind rather than with a melange of random information.

vi) For the younger mind. interpretation addressed to children (say, up to the age of 12) should not 

be a dilution of the presentation to adults, but should follow a fundamentally different approach. 

to be at its best it requires a separate program.

Tilden’s six principles 
of interpretation

Freeman tilden (1883-1980) was a novelist, playwright, journalist 

and national park ranger... but most of all he was a passionate 

communicator. in the 1950s he explained principles of interpretive 

philosophy which had a profound effect on the park conservation 

movement in america. in a nutshell, tilden espoused ‘We protect 

what we understand and value.’
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angus is a native plant breeder and ab is 
a horticulturist and native plant enthusiast. 
the idea for the book grew out of angus’s 
special interest in breeding and selecting new 
varieties of australian plants and ab’s passion 
for using local flora in garden design. 

The Australian Native Garden
angus stewart & ab bishop, authors  
Published by murdoch books, rrP $49.99.

Book RevIeW

exploring the balance between these two philosophies was our particular focus. We both wanted 

to encourage readers to explore and use wild species material as a way of preserving the genetic 

diversity of regional areas of australia (with its associated fauna) whilst simultaneously looking 

at the ever expanding possibilities that new native plant cultivars are offering for particular 

landscape applications. 

Writing this book was an exciting project, because any excuse to share knowledge about native 

plants is okay by us! it seems to have struck a chord with native experts and novices alike, and 

the feedback we’ve received is that the ‘inspirational’ photos support the text, and the voices of 

many experts who share their tips, tricks and advice for getting the best out of native plants in a 

garden setting, complements the main body of information. 

the book begins with a brief analysis of the advantages of indigenous gardens (or a zone within 

a garden) as we feel that getting to know your local plants brings benefits beyond what we can 

see. Writing the chapter, ‘into the Wild’, was a pure delight, as anybody who has explored our 

diverse natural areas can imagine!

the idea behind this chapter was to gain insights into how mother Nature ‘arranges’ plant 

communities, rocks and water features, and what we can learn from this when developing 

our own gardens. this is not only relevant for naturalistic gardens, because it’s learning about 

microclimates, soils and how to use ‘look-alike’ plants if you live in a climate unsuitable for a 

favoured plant. but, be warned; ‘into the Wild’ just may make it difficult for you to decide on your 

next holiday destination!
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it seemed appropriate to follow this chapter with ‘elements of Design’ and while we certainly 

touch on the usual ‘how to’ in terms of drawing up a garden design and what features and 

elements need to be taken into account, we’ve suggested that plants be considered sooner 

in the design rather than being a bit of an afterthought, as they so often are. it’s the norm to 

consider hard landscaping first and then find plants to suit, rather than shaping hard landscaping 

around our favourite plants.

We feel that australian garden style is truly coming into its own, thanks to professional 

landscapers who push boundaries with design and plant choice; thanks to breeders who are 

developing an incredible palette of cultivars suited to diverse climates and conditions, and 

thanks to the aussie love for the outdoors. We don’t want to simply admire the garden from the 

‘safety’ of the house – we want to be out in it and these are shaping what we have dubbed the 

‘new australian garden’.

Given we live in one of the most bushfire prone countries, this chapter wouldn’t have been 

complete without design advice for those in high risk zones, and we look at the new rules, 

regulations and knowledge developed after the devastating 2009 black saturday fires. 

there’s information about high and low-risk plants and a chart of examples in each category.

While this book took the good part of a year to write, 
it was certainly a labour of love.

‘elements of Design’ also covers fabulous bush foods suitable for the garden and the kitchen, 

and information about the best ways to attract fauna.

Hopefully, you’ll be so excited by the previous chapters, you’ll want to start revamping a tricky 

spot in the garden or, what the hell, redo the whole thing! this is where you should find ‘making 

the Garden’ chapter useful.

 We delve into the all-important information about soil; how to discover its characteristics 

and what to do about challenging soil. Deep planting is an innovative technique that many 

gardeners across the country are having great success with and while you’ll initially have to fight 

the feeling of ‘this is wrong’ as you’re ‘burying’ a plant, once you see the incredible outcomes 

there’ll be no turning back!

‘making a Garden’ covers propagation basics, as well as tips for propagating favourites such as 

banksia, grevillea, callistemon, dianella, eucalyptus and many others. While many maintenance 

aspects are similar to that of exotic plants, we share tips specific to our native flora, and address 

various myths such as ‘native plants don’t need fertiliser’.

Book RevIeW
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Without a doubt, our favourite chapter is ‘Garden examples’ because here we share the trials 

and triumphs faced by the owners of eleven of australia’s best native gardens. From smaller 

suburban blocks, to purely indigenous, to the naturalistic and the highly designed, we learned 

so much about gardening in different climates, and what inspires people to create these 

incredible masterpieces. 

Without a doubt, our favourite chapter is ‘Garden examples.’ 

alice springs would have to be one of the harshest climates on the planet in which to develop 

a garden, however Gary Dinham and the team at alice springs Desert Park have managed 

to create a botanic garden of the future, showcasing indigenous flora, fauna and culture and 

encapsulating three of the six habitat systems of inland australia in just 50 hectares. 

With night temperatures ranging from 0-30oC and daytime temperatures often hitting the 40’s, 

you would almost expect the garden to look bedraggled from time to time, but somehow it’s 

kept in showpiece condition year around, and the insights Gary shares into how this is achieved 

is gold for all gardeners!

in the short chapter ‘australian Plants on the World stage’ we were keen to share our thoughts 

on how our native flora and design principles are perceived internationally. We spoke with 

horticultural experts in California, where (given the similar climate) they’ve long had a soft spot 

for ‘our’ plants. We also chatted with melbourne-based designer Jim Fogarty who has had 

numerous successes in national and international design shows, and shares his insights into what 

british and asian designers appreciate about our flora.

last, but definitely not least, is our list of 159 

gorgeous cultivars, each with a large image 

and relevant useful growing information.

While this book took the good part of a 

year to write, it was certainly a labour of 

love. We hope you’ll enjoy this book too as 

professionals in botanic gardens. by learning 

from each other and sharing the knowledge 

of planting and nurturing a native garden, 

we’ll all reap the array of benefits, but so 

too will our native fauna as they certainly 

need all the help we can give. 

Familiar face of rodger elliot with us at the book’s 
launch, hosted by the Friends of royal botanic 
Gardens victoria, Cranbourne Gardens.



66 the botanic gardener  |  ISS 46  November 2016

An evolutionary tale 

imagine this. it is 1982. you are a member of the recently-formed tamborine mountain Garden 

Club (tm Garden Club), a group of 40 individuals. you read a short article in a local newspaper 

suggesting the construction of a community garden on land owned by the local council. it is 

11 hectares of hillside and a swampy gully infested with lantana and other weeds – and snakes – 

previously earmarked for a sewage treatment works but rejected by mountain residents.

you and some of your gardening enthusiast colleagues decide you can take on this challenge. 

you meet onsite just six months after your first club meeting and agree with council to begin 

work. Council offers a couple of workers and some machinery but no funding.

volunteer-built gardens everywhere face a singular problem – money. it is the reason why so 

many eventually fail. over time, the need to raise funds saps the great will of the volunteers.

FeATuRe GARdeN

Tamborine Mountain 
Botanic Gardens 
Denby Browning, botanic garden and garden club volunteer 

the official opening of tmbG in 1988. From left, 
beaudesert shire Councillor J. Neitz, Garden 
Club President ron miller, beaudesert shire 
engineer Geoff Philip, Garden Club vice-
President anne morris, kay miller and ross 
mckinnon who officially opened the gardens. 
Photo: Deneice Wyllie. 

Fast forward 34 years. the tamborine mountain 

botanic Gardens (tmbG) is listed on tripadvisor 

as the top visitor attraction for the region. 

the gardens are fully run by volunteers and 

council provides weekly ‘park maintenance’ 

services. a band of 25 volunteers work every 

week to maintain and improve a vibrant natural 

showcase. and there is enough money in the 

bank to cover virtually any calamity.

tMBG is listed on tripAdvisor 
as the top visitor attraction 
for the region. the gardens 
are fully run by volunteers. 
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With an eye to expanding their knowledge and a desire to share information, tmbG 

management joined as members of bGaNZ in 2010. tamborine mountain is 40 kilometres north 

of the New south Wales border, yet its elevation of approximately 600 metres keeps average 

temperatures about five degrees below the coast and results in lower humidity as well. thus it 

offers a temperate rather than a sub-tropical climate. 

most of tmbG volunteers – 

though not all – still come from 

the tm Garden Club and the 

club plays a vital role in the 

management of the gardens. 

the Honorary manager of 

tmbG is also the Chair of the 

the current group of botanic Gardens volunteers. 
Honorary manager roger lenehan is seated far right). 
Photo: Chris Davison.

the two volunteer 
groups working 
in tandem is perhaps 
unique in botanic 
gardens structure. 

With this unique environment, the team at tmbG has worked to develop relationships with 

garden clubs and botanic gardens throughout australia. With a particular eye upon the threat 

that bushfires in regional victoria pose to unique species, the National rhododendron Gardens 

outside olinda in the Dandenong ranges east of melbourne has shared a number of vireya 

rhododendron species with tmbG and when the Camellia society visited the gardens in 1998 

they donated a quantity of plants.

in these times of economic challenge the volunteer team at tmbG is happy to share ideas 

and thoughts about its funding strategies. a team from the sunshine Coast’s Friends of Noosa 

botanic Gardens visited us recently, paying particular attention to the bobby White Potting 

Pavilion, a structure built especially for propagation activities. Funding to build it came from a 

special government grant and the Noosa team was eager to learn more about our process of 

grant application. 

sub-committee of the tm Garden Club inc. the two organisations have grown together and 

prosper together. With about 150 members and regular monthly meetings attracting more than 

50 of them, the club remains the driving force of the gardens. the two working in tandem is 

perhaps unique in botanic gardens structure. 
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A winning formula 

the channels of funding and the way in which they have evolved over more than 30 years are 

the major reason for tmbG’s success. While the development and funding of the gardens relied 

almost entirely upon the work of garden club members for the first 25 years of its existence, the 

then beaudesert shire Council provided some support in the early years. 

the council bought a small block of land adjacent to the main site to provide better vehicle 

access. Council workers built a toilet block on the site and erected a tool shed. Council also 

provided workers and machinery when the club decided to dredge the swampy creek to create 

a lake. but it was not all upside and progress. a mistake during lake dredging saw an excavator 

slip into the fledgling lake and the recovery cost emptied the club’s coffers. yet funding 

structures were in place. the club realised that cake stalls and raffles were simply not going to 

generate the cash the gardens would need. 

so members organised an annual flower festival. this event grew over the years and was a 

significant source of funds. but even that was not without hurdles. various festival structures 

were tried – most worked to a degree, some less so. eventually, moving away from a central 

venue in the early 2000s and focusing on private gardens proved to be a winning formula. 

tamborine mountain residents were asked to open their gardens to the public over a three-day 

weekend in late september. each year, new gardens are opened and a few favourites re-open. 

today, the Springtime on the Mountain Open Gardens Festival is the largest community event in 

the entire region, run entirely by tm Garden Club volunteers, attracting more than 3,000 visitors 

over the weekend. 

in 2007 and again in 2015 the open gardens festival 

was announced as the Community event of the year 

at the region’s australia Day awards. it now ranks as 

the second largest source of funds for the gardens. 

Part of the money raised each year is set aside in a 

bank account in case of an emergency or disaster. 

the funding 
structures in place 
are the major reason 
for tMBG’s success.

that bank account could now entirely fund the operations of tmbG for nearly two years if all 

other sources of funding were to dry up. many other funding plans have been hatched over the 

years. For example, a Friends of the botanic Gardens group was launched. it raised some funds 

from the community but was soon abandoned as being too unwieldy to administer.

tmbG management realised that, if some major projects to raise the gardens’ capacities and 

attractions were to succeed, government funding was needed. in 2006 a team approached 
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the beaudesert shire Council to request a regular grant and was initially rejected. Not to be 

thwarted, the team tried a different tack. they approached the newly-appointed Council Ceo, 

inviting him to visit the site. 

alistair Dawson did not know the gardens existed or that council owned the property. He was 

immediately impressed and joined the lobbying for funding. He described the tmbG as the 

‘jewel in the crown’ of the shire. the following year a grant of about $50,000 was approved but, 

before it could be delivered, state government disbanded the council and replaced it with a new 

body, the scenic rim regional Council, with different borders and a new council membership. 

What followed was much to-and-froing of moneys extracted, promised and paid. more lobbying, 

more visits. a regular newsletter about volunteer activities was instituted and sent to the mayor 

and councillors as well as media, club members and the local community. the pressure worked. 

Four years later an agreement was signed for five years’ guaranteed funding of $50,000, indexed 

each year for inflation. 

Council also agreed to provide two council workers for one morning each week to help the 

volunteers in the gardens. that grant has since been extended for a further five years. it is the 

largest single source of funding for tmbG by a small margin. 

FeATuRe GARdeN

in the meantime, the management committee 

continued to innovate channels for funding. 

Weddings are popular in tmbG as they are in most 

community parks and gardens. For many years the 

bridal party was asked simply to make a donation 

for their use of an area. as a result, amounts varied 

from a few dollars to a hundred or more. today, a 

precise amount is requested and always provided. 

the higher rate has been no deterrent to couples.

this rustic sign has greeted visitors to the 
gardens for many years.

similarly, half a dozen donation boxes are placed 

at vantage spots around tmbG. these elicit 

anything from small change to the occasional note. 

recently the sign over each box was expanded 

from the simple word ‘Donations’ to include a 

request for a gold coin. in the six month after the 

signage was changed, the boxes elicited double 

the amount that had been achieved in the entire 

previous year! 
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volunteers also formed a specialist plant propagation group, aptly named the Potty Potters. 

they hold regular sales of seedlings and plants and operate a major stall throughout the open 

garden festival weekend. this results in a substantial contribution to the tmbG bank account 

every year. 

one-off grants have helped tmbG secure much-needed equipment but for many years, these 

were few and far between. then a chance meeting between our club president and a state 

government official who encouraged the club to be more active in pursuing grants led to the 

appointment of a voluntary grants officer. the club and gardens now have a schedule of grant 

application opportunities and a measure of success. a recent Federal Government grant, for 

example, has resulted in a major storage shed extension. 

the secure lines of funding have allowed the gardens management team to complete and then 

extend the structures and features set out in the original layout and designs. For example:

•	 Wisteria-covered pergolas have been built alongside the lake, a rotunda on a hillside offers a 

delightful place for individuals and families to rest and view the site. 

•	 a pavilion was built near the gardens’ entrance to allow groups of visitors to meet and picnic 

under shade. 

•	 Car parking facilities have been expanded and paved. 

•	 Previously earthen pathways throughout the gardens have been bituminised and maintained. 

FeATuRe GARdeN

an early photograph (approx 1988) of the area 
showing the stone bridge. this is what faced 
the volunteers. Photo: Jack Carter. 

in this recent photo the bridge is barely seen.
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securing the future 

most recently, a small group of the volunteers designed and then built a new path through a 

wooded area now called The Sooty Owl Walk. it has become a major attraction, particularly 

among young visitors who are enthralled by the ‘crooked house’ with its water wheel, a variety 

of small bridges and images of owls scattered among the trees. 

on the sooty owl Walk man signs exhort visitors to 
’look up, look Down’ and others explain aspects of the 
forest – a real educational feature.  

aware of the need to attract a new generation to become involved, the club and botanic 

gardens volunteers have also embraced new media. the web site is constantly updated with 

blogs and news and a pair of volunteers recently attended a course on using social media for 

business. the result was an immediate spike in activity and engagement on the botanic Gardens 

Facebook page. readers began organising visits to the gardens through posts.

it is also encouraging to see the growing interest of young people in Springtime on the 

Mountain Open Gardens Festival.

tmbG now stands as a powerful example of what can be achieved by enthusiastic volunteers 

supported by a close-knit community and the determination to constantly review, refine and 

develop multiple sources of funding. the future is secure and the volunteers can continue with 

their program of development and enhancements ... and hopefully grow the next generation of 

tmbG stewards.
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members from any discipline can apply – education, management, science, visitor services, 

horticulture or any other area.’

bGaNZ members are entitled to apply and gain, if the judging panel decides, more than one 

award. For full details of the application and selection process go to www.bganz.org.au 

the 2017 bGaNZ awards are:

1. the bGaNZ Professional award scholarship (value $2,000 auD) 

2. bGaNZ young member awards (value $500 auD)

3. bGaNZ/aPGa Conference registration Hamilton botanic Gardens, Canada, 2017. 

(value $800 usD approx.)

2nd Botanic Gardens Australia and new Zealand open Day 

the second botanic Gardens australia and New Zealand open Day is confirmed for the 

28 may 2017. this, the last sunday in may, is the date to save in your diaries and calendars. 

With over 75 gardens and arboreta involved in the inaugural event this year, it is sure to be another 

great day to promote the value of bGaNZ and the work we all do.

Did you know BGen (Botanic Gardens education network) 
now has its own blog site?

take a look! it’s a great way for bGeN educators to share ideas and resources. Why not share your 

education tips through the bGeN blog. https://bgenanz.wordpress.com/

PRoFeSSIoNAl NeTWoRkS 

Botanic Gardens Reports

BGAnZ announces awards program

eamonn Flanagan, executive officer bGaNZ

BGANZ Council is excited to announce 
its inaugural Award Scholarship program 2017

bGaNZ President, John sandham, said, ‘bGaNZ Council aims to 

enhance and support the professional development opportunities 

for its members. the 2017 awards program is designed to do this. 

http://www.bganz.org.au
https://bgenanz.wordpress.com/
https://bgenanz.wordpress.com/
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BGAnZ nsW Regional network Meeting and AGM  
4 nov 2016 

this will be held at rGb sydney with the aGm on 4 November.

BGAnZ Vic network Meeting  
16 november 2016

bGaNZ vic next network meeting will be held at rippon lea estate on the 16th Nov 2016. 

see www.bganz.org.au for details.

Kangaroo Paw symposium  
24–26 november 2016 

royal botanic Gardens victoria, Cranbourne and Friends of the royal botanic Gardens Cranbourne 

inc present: Kangaroo Paws, Bloodroots, Cottonheads & More  

more details

BGCI’s 6th Global Botanic Gardens Congress  
26–30 June, 2017

to be held in Geneva switzerland. information as it comes to hand on this and other international 

events as well as proceedings of past conferences can be found here.  

APGA Annual Conference – Hamilton Botanic Gardens, 
ontario, Canada 19–23 June 2017

Please note: one bGaNZ member can receive a free aPGa Conference registration  

(value; $750 usD approx.)

Calendar of 
conferences and events 

http://www.bganz.org.au
https://www.rbg.vic.gov.au/documents/CF_Kangaroo_Paw_Symposium_Annoucement_Release._Long_version_.pdf
https://www.bgci.org/news-and-events/events-and-meetings/
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